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OUR VISION

CHANGING
BEREAVED
CHILDREN'S
LIVES




Ways We Support

¢ Telephone information and advice
e Resources

e Home Visits

e Family Visits

e Memory Days

e Teens Support Groups

e Family Support Groups

¢ Individual Work (1-1 Support)

e School Support

e Training




66

I really wanted to say a big thank you for your
compassionate approach to a really hard
situation. It was hugely reassuring to have you
in the academy and your guidance really
helped us all cope. You were so considerate of
so many different needs of pupils and staff.

99

(School Staff)
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Supported by

Very useful to talk with o DEE
others who are going Childr‘en

(¥in Need
through the same issues,
you don't feel so alone.
The kids have not stopped
talking about it. Looking Cornwall
forward to the next % Fotmaation

meeting.

(Parent) 9




Our 2022/2023
Highlights

FAMILY FUN DAYS

Fun Days this year, including days out at Lappa -
Valley Steam Railway and The Screech Owl
Sanctuary, as well as a Nature Day with Choose
Nature CIC and a trip to see the Rogue Theatre’'s
winter performance. We have been busy!

FANTASTIC COMMUNITY SUPPORT

Various organisations and local businesses have
supported the charity this year, donating their

charity. This included Carn Brea Leisure Centre
2 who donated Easter Eggs, which were very
’,i gratefully received by the children and young
people who attend our regular groups.

TEENS ACTIVITY DAYS

It has been a great year for Penhaligon’s Friends
Teens Activity Days with a range of different :
events taking place including a day on the
Falmouth Sail Training Ship ‘Hardiesse’. The
young people got stuck in and had a fantastic
experience together.
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Family Services

It has been a busy 12 months, as the numbers of children, young
people, and families that we are supporting has continued to
increase. We have been able to continue to offer a flexible and
responsive service to meet the individual needs of bereaved children
and families in Cornwall.

There has been a 10% increase in the numbers of referrals since last
year. In 2021/22 we supported 994 children and young people, rising
to 1124 in 2022/23. Most referrals have been families self-referring,
followed by schools and other professionals. We worked with 104
children and young people bereaved by suicide.

373 Postal packs were sent to children & young people, these
include a selection of resources and information to support the
young person in their grief.

We continue to support schools and settings, giving guidance
following the death of a student, member of staff or parent. 12
Schools were supported following a bereavement or critical incident
in 2022/23.

We had a rapid rise in family visits from autumn 2022 — many of
these have been undertaken in the office in Redruth as well as many
taking place back in the family homes, as most of them had been
prior to the pandemic. 95 families received Family Visits in 2022/23.
82 children and young people received individual support and/or
assessments in 2022/23.



2022/2023
Facts & Figures g

1124 CHILDREN AND YOUNG
PEOPLE WERE SUPPORTED BY
PENHALIGON'S FRIENDS

WE SENT OUT 373 BESPOKE
POSTAL GRIEF PACKS

82 CHILDREN AND YOUNG
PEOPLE HAD 1-1 SUPPORT OR
AN INDIVIDUAL ASSESSMENT

935 FAMILIES RECEIVED
FAMILY VISITS



 CASE STUDY

DAN'S STORY

S ;

¢ 8 ﬁ Dan was 12 when his mum got in touch with us to enquire about support

- following the death of his Dad. He had died during the first lockdown of

the Covid-19 pandemic and at that time many restrictions were in place,

schools were not open for all students, groups and services were
restricted and even access to wider family was not recommended.

‘ ‘\ : 4

We were able to support over the phone, offering advice and guidance,
and sent out resources. We kept in touch offering remote support and
finally met the family when restrictions were relaxed later that year. Dan
shared that he felt isolated through his grief, and that he had not shared
his story with many people. Mum felt it would be helpful for him to come
to our Memory Day to enable him to meet other young people and 6
months later she had encouraged him to join her at a day. One of the
sessions on a Memory Day is our ‘Doc Spot’ where a GP facilitates a
question time, and Dan had asked several questions relating to the health
condition his Dad had died from. This session was really helpful for Dan in
understanding what had happened, but also initiated a need for some
one to one support around the emotions and feelings he had been
carrying about losing his Dad. We were able to support him over a
number of sessions with one of our trained volunteers at school.

Dan then felt able to come to some of our social activity days for young
people, meeting others with a shared experience, and then 6 months
later engaged in our monthly Teens group, meeting regularly with a peer
group and engaging well in activity, discussion and also to have fun!

Dan is doing really well in school and feels our support has enabled him
to progress through his grief in a positive way and can talk openly about
his Dad now with others.
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Penhaligon’s Friends
Trecarrel

Drump Road

Redruth

TR15 1LU

01209 210624/215889

enquiries@penhaligonsfriends.org.uk
www.penhaligonsfriends.org.uk

Charitable Incorporated
Organisation No. 1189323




