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Trustees Report
The Trustees present their report and the financial statements for the year ended 31 March
2020.

CHAIR
Dr Jennifer Doble

TRUSTEES
The following were Trustees during the year:
Dr Jennifer Doble
Tarn Lamb – Vice Chair
William Phillips – Treasurer
Ian Frampton
Clare Gallimore
Nigel Hyde
Nicky Sutton
Mike Bird – appointed 17th September 2019
Rosemary Jane Black – appointed 17th September 2019
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Charity Objectives and Structure
Organisational Structure
The charity trustees are responsible for the general control and management of the charity. The
trustees give their time freely and receive no remuneration or other financial benefits. The
trustees meet together approximately every two months and are responsible for all policy
decisions and for the employment of the Charity’s CEO; they take an active interest in the
recruitment of other staff. Policies are reviewed regularly and, where necessary, are brought up
to date when new legislation comes into being or in order to further the aims of the Charity. The
charity is governed by its constitution dated 28th June 2011.
The day-to-day management of the Charity is delegated to the CEO.
Recruitment and appointment of trustees
The existing trustees are responsible for the recruitment of new trustees but in so doing the
trustees seek the recommendations of staff and volunteers and the wider community of Cornwall.
In selecting new trustees, we seek to identify people who can bring their expertise, contacts and
knowledge to the Board for the benefit of the aims of the Charity.
In addition to the trustees, representatives from other bodies having connections with child
bereavement are invited to join the Board and attend meetings without voting rights as the need
arises.
Following appointment, new trustees are introduced to their role and given copies of the Trust
Deed and a guide to Penhaligon’s Friends’ policies and procedures adopted by the Board. A
number of publications from the Charity Commission are also provided including the guidance on
charities and public benefit. This ensures that new trustees are aware of the scope of their
responsibilities under the Charities Act.
Risk Management
The trustees have examined the major strategic risks to which the charity is exposed and are
satisfied that systems are in place to minimise or mitigate these. The trustees will continue to
review potential risks on a regular basis and will take further action to minimise or mitigate these
risks as required.
Our Objectives
Our objectives are to provide support for bereaved children and their families in Cornwall and to
provide training and education for other agencies working closely with these children to provide
them with the tools they need to help them support children in the community. Each year our
trustees review our objectives and activities to ensure they continue to reflect our aims. In carrying
out this review the trustees have considered the Charity Commission’s general guidance on public
benefit.
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Vision
Changing bereaved children’s lives
Mission
To support family care-givers, staff in Schools and Social Care and the wider community, enabling
them to provide a supportive and educational environment where grieving children can be
understood and share their experiences as they move through their own healing process. To offer
training in childhood loss and bereavement to all who wish to learn how best to support children
at these difficult life changing times.
We will fulfil our mission by:
 Responding promptly to all requests for advice, information and support.
 Visiting families and children to explain about our bereavement support and offer them an
opportunity to ask questions.
 Maintaining policies and standards of practice relating to our work with the children and the
engagement of volunteers and employees.
 Offering training and support to all volunteers, care givers and professionals from other statutory
and voluntary agencies.
 Monitoring and evaluating the service in order to shape service delivery and to provide evidence
of monitoring to grant funders.
 Having due regard for the health, safety and wellbeing of children and volunteers.
Data Protection
There is a rigorous code of practice with regards to data protection and confidentiality. All records
are confidential and are kept securely. This code of practice has been updated during this year to
ensure we are up to date with current legislation, including registration with the appropriate
authority.
Use of Volunteers
Volunteers are an important resource in the work of the Charity. Volunteers are involved in the
majority of our activities and we have over 80 people regularly giving their time to support our
activity.
DBS for Trustees and Volunteers
In recruiting trustees and volunteers Penhaligon’s Friends ensures that it meets all the
requirements of Cornwall’s Safeguarding Board in relation to safe practice including appropriate
use of the DBS.
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How Our Activities Deliver Public Benefit
Many of our activities delivered throughout the year are of direct benefit to the public. Our charity
supports bereaved children and young people up to the age of 18 years. We also help parents,
carers, and professionals to give effective support. The person who died may have been ill for a
while or died unexpectedly. We use a variety of practical and creative tools to help children and
families share their thoughts and feelings and give them the opportunity to meet others. We are
aware of the impact that bereavement can have on the normal development of children and young
people and aim to offer services to reduce this and increase resilience.
Our activities recognise how children experience grief. We therefore include time to have fun and
for creative activities as well as time to focus and work through more painful issues. We support
the whole family using a child-focused approach.
The amount of time spent with the children and their families is obviously much less than that
with others who have day to day contact with them, such as schools, doctors, social workers and
so on. For that reason, we also offer training to professionals having contact with young people
so that they can understand better the concerns and needs of bereaved children and young
people.

Our range of services includes:
•

Telephone information and advice on referral to the service, usually accompanied by
leaflets, loan of books, resources etc.

•

Home visit – A ‘First Aid’ visit if referred very close to the death to offer support and advice.

•

Family Visit – To assess family’s grief journey and family dynamics, explain our range of
support. This helps determine the most suitable form of support for the family.

•

Memory Day – Children, young people and their parents and carers attend a full day to
remember the person who has died, to share feelings, to meet other children in similar
situations, to reduce isolation and to improve communication within the family.

•

Teens Support Groups - Giving teens a regular time and place to be able to meet up with
others to take part in fun activities and have someone to talk to. Currently there are 4
groups each month, Newquay, Redruth, Penzance and St Austell.

•

Family Support Groups – Giving parents a regular time and place to be able to come along
and meet up, alongside activities for their children. Our groups are currently held each
month in Redruth and Liskeard.
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•

Individual Work – A piece of work to explore more complex grief issues, this is carried out
by trained volunteers typically within school environment following appropriate
assessment of need.

•

School Support – Support and advice for staff and students in schools and colleges
following a death in their community.
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Training
Level 1 Childhood Loss & Grief – A 3-day course in the theory of Childhood Loss & Grief.
•

Suitable for all professionals who come into contact with bereaved children in the course
of their work, volunteers and those wanting to gain understanding of how best to support
bereaved children.

Level 2 Childhood Loss & Grief – A 4-day course in therapeutic skills and practical applications of
theory.
•

Building on the Part 1 course this enables participants to significantly enhance their
knowledge, therapeutic skills and understanding in relation to their own work, or to
become a volunteer with Penhaligon’s Friends.

One Day Workshops – Bespoke training for groups to develop skills, confidence and increase
resources when caring for bereaved children.
•

Suitable for those who regularly come into contact with grieving children through their
practice, i.e. Social Services, Health and Education workers, Counselling and Pastoral
Services, Clergy, Funeral Directors.

Volunteer Training Programme – Our free one-day ‘Get Started’ Volunteer Training is a great
introduction, giving an overview of our charity with an insight into volunteering roles and options
for getting involved whether it be to fundraise and support community events or to help with our
Family Services work. Once completed, this one-day training then gives the option to continue to
a free two-day ‘Get Going’ Training which enables volunteers to help with family support, such as
helping with Memory Days, Family Groups and Teens Groups. Volunteers can also access the
above training as desired.
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Chairman’s Report
It is difficult to look back on the last year without the picture being clouded by the last months
which brought the Covid lockdown into being. Before that, we had been excited about entering
our 25th year as a charity with celebratory events planned as the year ended. We did manage to
have a successful conference to mark the occasion and our young service users were also able to
share their experiences.
Despite the difficult ending, the work the team had done in the preceding months gave
Penhaligon’s Friends a huge boost in terms of recognition and has firmly established its place
within the Cornish support environment for families. As when we started the Charity, a
Bereavement Network was instigated, led by Becky from the Family Services team. This brought
many organisations together, which was of immense help when the pandemic arrived and will
continue to be so.
The year had already been a very busy one with many referrals. Consequently, it had been
recognised that service delivery would need to adapt and change, as would recruitment and
training of volunteers, so there were several changes in the pipe-line which were quickly adapted
by the whole team to meet the needs as everyone started working from home.
Building on new ideas for training courses which had been developed during the year, the Family
Services Team were able to adapt to the new Zoom environment. There were regular meetings
with the volunteers and provision put in place for families who were already known to the service,
our volunteers as always stepped up to do what they could. New ideas to reach out to bereaved
families were developed and funding successfully found.
During the year we have taken steps towards changing our legal status from a registered charity
to a Charitable Incorporated Organisation which offers the Trustees limited liability protection. As
the charity continues to increase levels of support and attracts more funding and commissioning
this feels important for us moving forward. We aim to complete this within the next financial year.
I cannot help but feel so proud to be associated with this organisation and seeing how the team,
including our wonderful volunteers, have risen to the challenge despite unprecedented times. We
are also very privileged to be seen by our partners in both statutory and voluntary sectors as a
service that can work creatively with them to meet bereaved family’s needs. I again offer my
heartfelt thanks to all involved as we start out on our next quarter century.

Dr Jenny Doble, Chair Penhaligon’s Friends
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CEO Report
Penhaligon’s Friends has had another busy and successful year, and we were very much looking
ahead to 2020, our 25th year, a time to commemorate our work across Cornwall. We were looking
forward to several planned celebratory Anniversary events. The Covid-19 pandemic sadly took
over and we will have to put our plans on hold for the time being. We hope to be able to report
on these events next year. In the meantime, we have been busy responding to the changing needs
and adapting our service in line with guidance.

Here are some key figures for the year:
776 children and young people were referred to our service
64 children and 69 adults attended one of our Memory Days
172 children and young people had 1-1 support sessions
78 children benefitted from regularly attending our family groups
We visited 217 families at home
89 young people regularly attended one of our Teens groups

Staff
We now have an established Family Services Team of 4 staff, our Youth Worker stepped back from
her employed role with us in February due to other commitments but hopes to volunteer with us
over the next year.
We welcomed our new part-time Fundraising and Communications Officer, Jerry Drew, to our
team in June. Jerry has settled into his role here with the team and has had a busy year getting to
know some of our local contacts and creating new ones.
I am always indebted to our staff team for their commitment and creativity, they always rise to a
challenge (and we are faced with a few of those!) support each other and approach each day with
good humour and enthusiasm making Penhaligon’s Friends such a rewarding place to work.
Volunteers
I am so grateful to our wider team of incredible, talented, and passionate volunteers. Each hour
contributed is invaluable to us and the skills and experience they bring from their own
backgrounds helps to make us a strong and professional organisation.
We saw two of our volunteers recognised this year with awards, Clare Gallimore and Jill Trew. As
a child, Clare attended our first ever Memory Day following the sudden death of her Dad. She has
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gone on to volunteer with us and became a Trustee in 2017 too. Clare has supported our Teens
Groups, visited families, and supported so many people. Clare is living proof that bereavement in
childhood is survivable and with support children can make positive things come from difficult life
experiences.
Jill Trew has been a volunteer with our charity now for 6 years, joining us when she retired as a
Health Visitor. She was nominated for an ‘Unsung Heroine Award’ in celebration of International
Women’s Day in March 2020 and hosted by St Austell and District Soroptimists Club.
We were very sad to lose two dedicated volunteers, Carol Gee and Tessa Garside this year. Carol
died in August and Tessa in March following illness. They both contributed so much to our charity
during their time with us and we miss their warmth and kindness very much.
Grants and Donations
Our most significant grant funder this year has been BBC Children in Need who have funded our
Family Services Manager for a 3-year period. We have also been fortunate to achieve funding from
Bolingey Barbarians, Cornwall Council, Cornwall Community Foundation (Trewithen Fund and
Mental Health Fund), The John Casson Foundation, NHS Kernow, Postcode Community Trust, and
White Stuff Foundation. The Bolingey Barbarians supported us by purchasing equipment and
books.
The charity’s income is achieved through a variety of sources - grants, donations, contracts,
fundraising, corporate support, training and sales. This range of funding puts us in a strong position
moving forward and we continue to look for new opportunities to secure our future.
Fundraising
We are immensely grateful and proud of all the fundraising efforts that take place on our behalf
throughout the county and beyond!
One of the many events I was fortunate to be a part of this year was The Royal Cornwall Show, we
spent the 3 days meeting people and raising the profile of our charity, and as one of two chosen
charities we were also able to raise funds towards our ongoing costs. I also joined the team at
Lanlivery Vintage Rally and spent a couple of sunny days meeting the local community and sharing
teddy bears through our tombola! Attending these events not only helps to raise funds but it
raises our profile too, helping us to reach out to families in need of our support.
We were delighted to welcome a team from HSBC bank into our office space, arranged through
Alison Golley. The wonderful team of 6, Alison, Sheree, Clare, Andrew, Richard, and Angela, gave
up their time and decorated our open office space and hallway, brightening up the workspace
environment and making it a better space for families to use.
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Conference 2020
We hosted a conference on 13th March 2020 at the Lanhydrock Hotel with Pooky Knightsmith as
our keynote speaker. The conference went ahead just before the whole country went into
lockdown due to the pandemic. Despite a few late cancellations we had 60 delegates attend. We
shared video stories made by a group of young people supported by the charity over the last few
years and were joined by 4 young people on the day. They spoke about their challenges and
shared their thoughts on how important support was to them individually. Their stories were
powerful and moving and their contribution to the day was crucial in sharing the importance of
our work. It was a fantastic day and a great opportunity to showcase our work.
Training
We are proud to share our learning through our established training courses in childhood loss and
grief. We run several courses throughout the year, largely delivered by Barby Hartley, one of our
valued volunteers. Together with others she has delivered some excellent training to a variety of
professionals in Cornwall.
We have also delivered bespoke training to foster carers, schools, postgraduate GPs and other
agencies. The feedback from delegates confirms that their learning is taken back to their
workplace to support a wider network of bereaved children and young people.
Julie Parker, CEO

12

Penhaligon’s Friends Annual Report 2019/2020

Family Services Report
This year has been full of great teamwork from our staff and volunteer team. We have had a steady
number of referrals across the year and have continued to provide a diverse range of support,
including our regular Memory Days, Teens Support Groups, Family Groups and Individual Support.
Having now been supporting bereaved children for 25 years we know how much of an impact our
support can have to bereaved children and their families. We see common themes in children’s
responses and reactions to death and grief, including heightened anxiety, sleep difficulties,
behavioural difficulties and sometimes confusion about the situation and the narrative around the
death.
Our Family Services Support workers and team of volunteers in the office have been busy manning
our telephone support line and offering advice and guidance to
families and professionals.
Through regular contact with families they provide ideas and
strategies for coping through the pre-bereavement and postbereavement phase. Alongside this they provide visits to
both families and schools.
With the right support, at the right time, we know that
children can manage bereavement in a healthy way. Our
team are available to offer support over the phone to help
with the immediate guidance a parent or carer may need
when a child is bereaved, and for the longer term as their child
develops and changes.

“The book making
reminded me there are
good memories. The
volunteers have been a
great support, Thank you”

A Memory Day takes around 25 members of the team to run,
along with the support of a GP for our ‘Doc Spot’.
A Memory Day is an opportunity for a family to spend the day with
Penhaligon’s Friends and others who have experienced a
bereavement. It is a time for the family to tell their story if they
want to, to ask questions, spend time remembering the person
who died and look at what further support they may benefit from.

Our group sessions for families and our Teens Groups are supported by fantastic teams who help
them run so smoothly and successfully. The commitment and care of the Penhaligon’s Team is
exceptional, and many children and young people have been supported over the year with their
bereavements.
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The provision of individual support is a more focused intervention for those children who have
had a significant relationship with the person who has died and who may need a little additional
support. Through this specific piece of intervention, we provide resilience building and help
children and young people to have enhanced coping strategies.
“..meeting some very lovely people, volunteers, and all the people in the same situation.
The activities were also fantastic. Can’t thank you enough. Been quite a relief of the pain”

This year we hosted a networking event for professionals working within the bereavement sector
in Cornwall. Around 60 professionals turned up at our door, and together we mapped out what
was available across the county for the bereaved. This included Cruse, OSW Suicide Liaison Service,
The Coroner’s Office, SOBS, The Compassionate Friends, Cornwall Hospice Care, Little Harbour
Children’s Hospice, and many, many, more representatives from those supporting the bereaved
in the county.
From this event ‘Cornwall Bereavement Network’ was formed. This has become an online
directory of bereavement support and information for anyone seeking support in Cornwall.
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One to One Work
“a huge heartfelt thank you for all your support. M has made huge progress. I feel a lot of
this is down to your input. This has enabled her to understand she is not alone with her
anxiety”
Individual support for children and young people following bereavement has been continuing this
year and we have supported 172 children and young people with this level of intervention.
Our volunteer team provide a child or young person with an agreed number of sessions, to provide
a time, and create a safe space for them to process their grief and the impact it has had on them.
The sessions are structured and provide the child or young person an opportunity to explore things
they may not have fully understood, or things they may be worried about.
Our trained volunteers can offer bespoke support which responds to the individual needs of the
child or young person. This results in a range of positive outcomes including improved confidence
to communicate their needs with family members and professionals supporting them, an increase
in positive coping strategies, and ability to understand and manage their anxieties and worries
better.
“ …just a couple of updates on a couple of your charges from about 6 years ago, N & H.
N has successfully completed her degree and is on a gap year working ready to start a
circus skills course in London. H is, at the moment, travelling around Australia on her
own. She is currently picking Lemons on the Gold Coast ‘living her best life’ as she says.
None of this would have been possible without your support at the time they needed it.
They have fond memories of you and the team and often ask after you”
Regards S – Bereaved Mum

Support to Schools & Settings
There have been many occasions over the past year where our support has been requested by
schools and settings.
In some cases where a death of a student has occurred and there have been complexities
impacting the wider community. We have worked closely with the local schools, the Local
Authority and Public Health on some occasions, to consider the needs of the wider community.
Particularly where deaths have occurred from suspected suicide or through another traumatic
cause.
Nicky Oxenham, a teacher from Shortlanesend School, initiated a project to help schools and
settings if they are impacted by cancer in any way. Nicky was herself undergoing treatment for
cancer during the early stages of this project. Sadly, Nicky passed away over the Christmas period
which was a big loss to her school and to us as her colleagues.
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The project, involving Penhaligon’s Friends, Macmillan, Clic Sergeant and the Local Authority, has
continued in honour of what Nicky had started. We have mapped out what is available to schools
for when a staff member is affected by cancer, or a student, or a parent/carer – for both situations
where the cancer is treatable or where a terminal prognosis is given.
Nicky had already written a book together with her students which is hoped to be made widely
available in the near future. Shortlanesend School have some funds to put towards resources.
We hope to continue this work and that some resources may be put together that will help schools
and settings when they need it.

“ …to be able to contact you on the day we heard the news and then receive your
immediate support was so important to us, it was much appreciated and valued. At
times such as this we reflect on how we move forward. Doreen has been integral to this;
she has a gift which the young people have recognised enabling them to open up and
share their fears and thoughts freely”
Head Teacher – following the death of a student
We continue to offer bereavement support to schools and settings, through staff meetings,
telephone support and guidance, group work with students, assemblies, and classroom activities.
We remain as part of a countywide Bereavement & Critical Incident Core group, made up of
representatives from the Local Authority, CAMHS, Early Help Hub, MARU, and other key services.
We meet termly to ensure schools are offered appropriate bereavement support and training.
“ … We are all very appreciative of the way Penhaligon’s friends have been able to help
steer us over the past very sad and difficult week”
Regards, S – Bereaved Mum

In May we delivered training to 34 School staff, together with Children, Schools & Families. This
annual ‘Remember Me’ training event was well received by delegates and we were delighted that
several schools reported having gone away from the day and implemented change to their policies
and procedures.
Teens Groups
We understand that young people get support and comfort from peer support and being able to
share their grief, and their stories, with each other. Our teenage support groups are held in
Newquay, Redruth, Penzance and St Austell for young people who are secondary school age up to
18 years. The number of young people attending the groups have remained similar to previous
years, with up to 25 young people joining the bigger groups.
We have had some amazing new volunteers join us throughout the year at the groups and they
have fitted into the existing team really well.
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Sailing
Lizzie and Nick took some of our young people sailing on ‘The Hardiesse’ from Falmouth over the
summer. Another successful summer event where the young people spent time getting to know
each other and learning new skills on-board. This is an activity we have been running annually for
a number of year and the staff from ‘The Hardiesse’ are always so supportive of us and our young
people, we really appreciate this opportunity and all they have done to support the work of our
charity.
Peer Mentoring Programme
11 of our young people participated in our Peer Mentoring Programme which we were able to
hold this year due to being awarded money from the ‘#Iwill’ funding provided by the CO-OP
Community Foundation.
Over a number of sessions, the young people participated in a teambuilding day at BF Adventure
in Penryn, a Yoga Session in a yurt and learnt about grief in young people, listening and
communication skills, how to support others and self-care.
From this we held a graduation ceremony for them and were delighted to be joined by BBC Radio
Cornwall.
Following this, the young people have gone on to provide mentoring to other bereaved young
people at our group sessions.
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Family Group
Since April 2019 we have continued to offer monthly sessions in both Redruth and Liskeard for
young children and their families. These were well attended up until April 2020 when we came to
an abrupt halt due to Covid 19. Until then an average of 7 families per month had attended the
Redruth sessions and an average of 4 families per month had attended the Liskeard sessions.
Feedback from the groups had continued to be positive and indicates that both the adults and
children who attend feel it is a space to come to where they can connect with others who have
been through something similar and a time they can remember their loved ones without
judgement.

Positive Banana Feedback following sessions in Redruth and Liskeard:

In the summer of 2019, we had a family fun day at the Eden Project which was attended by 18
families and very kindly funded by Jay and Martin Haywood. The day allowed families to connect
with other families if they wanted or just to have some time out to do something fun.

Family Fun Day at the Eden Project
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At Christmas 2019 we held a Christmas movie night and all the children (and many adults) got their
Christmas Pyjamas on and tucked up with popcorn and a hot chocolate to watch the movie and
get into the Christmas Spirit. All the children and adults also created a Christmas tree out of cut
out prints of their painted hands and they wrote the name of the person who has died in Memory
of them at Christmas. We were lucky again to be able to view the beautiful lights and Christmas
Tree festival inside the Methodist Church at Liskeard, where Penhaligon’s had their own tree and
one of our mini Penhaligon’s teddies was pride of place at the top of the tree!

We received a generous dontation of toys from Morrisons (Redruth) Toy appeal and the children
that attended the Christmas sessions were delighted to be given a gift and know that someone
else had been thinking of them at a time of year that can be difficult following a bereavement.
Since lockdown began, we have kept in touch
with families from the groups and have offered
virtual Zoom meet ups on occasion for those
who wanted to stay connected.

“Thank you for another year of
support. We couldn’t get through
without you guys”

As always, the Family Groups and Family Days
would not be as such a success if it wasn’t for
the support of our wonderful volunteers. At
each group we regularly have 4-6 volunteers
who muck in, support both the adults and the
children and often go home covered in glitter
– Thank you so much for your support and hard
work during 2019/2020!
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“Thank you very much for 11 years of support and kindness. You have all been amazing”
18 year old going off to University

THANK YOU!
Our team of Volunteer Support Workers and staff have worked extremely hard this year to support
the children, young people and their families referred to us.
Over the course of a year they have carried out 217 family visits and made 3054 welfare calls to
families on top of all the other projects delivered.
The continued dedication they all show, along with the care and compassion for all those they
support is outstanding.
I am unable to thank them all enough for all their time and effort - together they make
Penhaligon’s Friends the success it is.
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Volunteer Co-ordinator’s Report
My role as Volunteer Coordinator has continued to be diverse and varied, I feel honoured to be a
part of such a special team of staff and volunteers and I am in awe of all the amazing volunteers
we are so lucky to have supporting our organisation.
I am the main contact for volunteers who are the very heart of our charity. My role means that I
am involved in the initial stages of enquiries from those interested in volunteering and recruiting
through to scheduling and organising the volunteer training programme and then to ensure that
every volunteer feels connected and a part of the Penhaligon’s Friends team. I really hope I can
make their journey with us warm and welcoming from the very start and hope they feel connected
and valued with the time and support they offer. I also work closely with Cornwall County Council
to manage DBS applications; I manage the Do-It and Do-it-Life volunteer application sites. Another
aspect of my role involves working closely with the local community, businesses, schools, groups
etc. coordinating fundraising events, talks and presentations and update our social media feeds
and profile. Alongside my colleague Jerry, I hope to serve as one of the links between our charity
and the local community, groups, individuals, volunteers, and businesses alike.

Volunteering
Throughout the year we have had steady stream of enquiries regarding volunteering. Of those
who get in touch, many wish to volunteer due to their own personal experiences, their own
interest, having heard about us through schools and colleges, via Volunteer Cornwall and the ‘Do
It’ ‘Do-it-Life-websites or from their involvement in community groups and so on. We also have
many who get in touch following social media posts, local events, and/or our own publicity. We
currently have 90 active volunteers who support us throughout the year and regularly give their
time to our charity. We feel so lucky and privileged for all of the time and effort they give to us to
help support bereaved children and their families in Cornwall, they are the very heart of our
organisation. We are always in need of more support to ensure we can reach the wider
community and we especially hope to recruit more fundraising volunteers to help with community
events. This active volunteer list is regularly reviewed and updated - a new database to record
information has been on my wish list and is hopefully in the planning stages! I hope to be available
and easily contactable for all our volunteers in person, by email, phone or social media and try and
meet our volunteers whenever possible at events and meetings throughout the year. We held our
Volunteers Christmas Gathering in December which was lovely to spend time catching up with
those who came, getting creative with Christmas crafts and making hot chocolate baubles and
peppermint foot soak whilst enjoying a mince pie or two so thank you to everyone who came
along!

22

Penhaligon’s Friends Annual Report 2019/2020

Our formalised agreement with Cornwall County Council who act as an Umbrella agency for our
DBS applications online continues to work well obtaining enhanced DBS disclosures for our
volunteers. All volunteers are required to have a current enhanced DBS which for the Child and
Adult Workforce needs to be updated every 3 years.
We have continued to hold a variety of training programmes throughout the year but with a
difference. We brought in a new look training schedule by re-designing and revising the Initial
Volunteer Training programme with a view to making it more accessible for the wider community.
We decided to break the training down from a three day training over three weeks to the ‘Get
Started’ and ‘Get Going training’ which was held in various locations throughout the county on a
selection of different days to enable wider choice, to fit with other commitments and to reach out
to those in their community rather than keeping the training based at our office in Redruth. The
first step is to enrol on our free one day ‘Get Started’ Volunteer training. This is a great
introduction to our charity and gives an overview of our charity with an insight in to volunteering
roles and options for getting involved whether it be to fundraise and support community events
or to help with our Family Services. Once completed, this one day training then gives the option
to continue to step 2 ‘Get Going’ two day training which enables them to help with family support
if desired such as helping with Memory Days, Family Groups, Teens Groups and so on.
We have also held a family visit training session, teens training, phone support training, termly
meetings and sessions for volunteers to hear from guest speakers. Our professional Level 1 and
2 training programme continues to do well. Those attending have different experience and
backgrounds with many continuing to volunteer with us, whilst others attend for their own
professional development for school and health care settings. The One to One training which
follows has enabled new volunteers to start supporting with one to one work and with our group
work.
As another year draws to a close, I really want to say a big, massive THANK YOU to all our wonderful
volunteers for their continued support and for being a part of the Penhaligon’s Friends family it
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really does make all the difference. We feel so proud of each and every one of our lovely
volunteers and we are honoured and privileged to have their help and support. Thank you!
Community Events and Talks
This year, like every year, has been unique and different in so many ways, but sadly has also been
heavily shaped and affected by the current situation with Covid-19. Before this pandemic took
hold, I have had the honour and privilege to have been a part of a wonderful year of new events
and challenges. We have been lucky to have been a part of planned events from musical events
and quizzes, coffee mornings, head shaves and sponsored haircuts, quizzes and charity raffles,
auctions and more! We want to send a big thank you to everyone who has held an event for us
and to those who are planning one. It would be impossible to mention every event, group or
individual supporter we have been fortunate to have been supported by over the year, but I
thought I would try to include just a few below!

The Royal Cornwall Show in June was a wonderful opportunity for us, chosen by the show as one
of their two named charities we were delighted to be given a pitch and be able to promote our
charity and fundraise widely alongside Marie Curie. A huge thank you to Absolute Canvas who
provided the most beautiful marquee and extra details like lighting, electrics, furniture – we had
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one of the prettiest marquees and the sturdiest as it stood up to high winds and torrential rain!
Thanks to a whole army of volunteer supporters and helpers who came along to help each day,
over the three days we managed to reach more of the community with our message and Fudge –
our bear mascot, was out in force on Radio Cornwall and hi-fiving as many children and young
people as he could! Thanks to Foot Anstey and Seasalt for lending us many of their employees to
volunteer with us over the three days and to our wonderful volunteers for being there too!
A fun way to get the community together
is through sporting events and challenges,
we have been lucky to have had a real
range of activities: a big thank you to Liam
who ran the Tough Mudder – a gruelling
obstacle course race that he challenged
himself to run in memory of his cousin and
raised £2,405 which was very kindly
match funded his employer with an
additional £2,000 – thank you so very
much! We had runners complete the
London Marathon for us - thanks to Julie
Gregory and Sally Bowden for your
support and well done for getting through
it! One of our lovely volunteers, Jayne
Shepperd started the first phase of her Lejog cycling challenge with two of her friends, setting off
with their purple Penhaligon’s Friends T-shirts and cycling to Bristol to complete phase two at a
later date. Ceri challenged herself to run the Vale of York Half Marathon in memory of her dear
friends and managed to get through it in the fast time of 2:09 and raised a fantastic £1,500. Thank
you to the teams who completed The Samworth Brothers Charity Challenge, hiking 10km, cycling
30km and canoeing 10km for us and raised over £1,500 for us. Kelly Body ran the Cardiff 10km in
memory of her dear friend and raised over £250 for us. A big thank you to Stuart who took on ‘The
Grizzly’ challenge in our aid in March this year – the name itself indicates how tough this running
challenge can be, he endured over 20 miles of multi-terrain – bogs, streams, beaches, clifftops and
steep hills for us and raised over £300. Wow thank you everyone!
Musical performances have been
popular ways to raise funds for us:Thank you to RAMPS for the production
of The Sound of Music which was
absolutely amazing and raised over
£1,700 for us with proceeds from some
of the ticket sales. The Richmond Singers
ended their year of support for us by
holding
concerts
and
musical
performances and raised a whopping
£1,500 – thank you! The Ritzy Belles
performed at The Regal in Redruth and
raised a fantastic £2,550 for us! A big
thank you to the wonderful Bamaluz
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Bootleggers who sang their hearts out over two evenings in St Ives for us and collected an amazing
£2,352 for us – wow! Thanks to the Loveny Male Voice Choir who have chosen us as their charity
of the year and who held their first event for us at Lanhydrock Golf Club earlier in the year, The
Rotary Club of Helston held their Christmas Carol Concert for us, and in concert together the
Mevagissey Male Choir and Red Rivers Singers held a beautiful concert for us in Truro Methodist
Church in February.
Some events and celebrations throughout the year to mention: - Truro Tremorvah Bonfire
Committee chose us as one of their charities for their evening of fireworks and bonfire and raised
a brilliant £1,610 – thank you! The Truro Doctors Mess held a wonderful Winters Ball and raised
£2,000 for us and had lots of fun doing it! Lanlivery Vintage Rally supported us throughout their
rally and raised £3,000 for us – wow! The Duplicate Bridge Club held an event for us and collected
£1,200, Chacewater Garden Centre held some festive competitions and challenges and raised over
£200, the Old Plough at Shortlanesend raised just shy of £300 for us with their amazing quizzes
and fairs.
We have been asked to provide talks to local community groups like the Young Farmers, Woman’s
Institutes, Church Groups, Rotary Clubs, Lions Clubs and so many more have been busy fundraising
for us too. The Cornwall Association of Woodturners supported us over the year and raised over
£800. The Rotary Club of Truro Boscawen kindly awarded us with £1,000. St. Mabyn Young
Farmers ended their year of support for us and presented us with a wonderful £1,000, Wadebridge
Young Farmers Club also supported us over the year and raised a fantastic £1,500. The Redruth
Ladies Guild celebrated the end of their year of support with us and presented us with a wonderful
cheque for £1,244 raised from their raffles, coffee mornings and sales. The St. Austell Soroptomists
chose us as their charity of the year and held a fashion show, a night at the races, special dinners
and celebrations and raised £2,250 for us – thank you! Threemilestone AFC supported us over the
year and raised a wonderful £500.

As special thank you to Janet Cormack and her winning jam – Four Berry Preserve, which was
produced and sold by Fortum and Mason and raised £2,190 from the sale of 4,380 jars – wow
thank you!
We have continued to build and strengthen existing connections and establish new friendships in
the local Cornish community. This year, we have formed new working partnerships with various
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local companies, schools, and groups many of which are included in our thank you’s at the end of
the report. To name just a few, a big thank you to the following for choosing us as their charity of
the year: Thank you to St. John’s Catholic Primary School for choosing us as their charity of the
year. Williams Travel donated £600. Treswithian Downs Crematorium donated a fantastic £1,600,
The Co-Op Trewigie ended their year of support with us with a wonderful donation of £110. The
Penventon Park Hotel, The Alverton Hotel in Truro and The Greenbank Hotel in Falmouth continue
to support us and we are so grateful, either by providing the use of their venues, providing prizes
or hosting events. Thank you to all the local businesses who sponsored our online 12 Days of
Christmas Auction, donating prizes from a beautiful handmade dish by Jo Downs, dinner for two
at The Water’s Edge Restaurant at The Greenbank Hotel, SW Comms Exeter Chiefs rugby tickets
for 4 people, Baker Tom’s hamper, Polgooth Inn meal vouchers, Nathan Outlaw Fish Kitchen meal
vouchers for two and so on, it was a great success. A big heartfelt thank you to Whitestuff in
Padstow & Rock for their continued support. They have a wonderful team in their stores who
really do go the extra mile to support us, we are so thankful of all their hard work and support
over the years – thank you!
Truro Supporters Club from
Truro City Football Club have
been so supportive, fundraising
for us and providing a whole
array of Christmas presents for
the families and children we
support, also providing Amazon
vouchers for new resources
and Wilko vouchers to buy
materials for group work.
It just isn’t possible to thank
everyone here so apologies if
you haven’t been mentioned so
far but we hope that each and every one who has supported us knows how grateful we are for
your support, it really does mean everything to us. We feel very lucky and privileged to have the
support of the local Cornish Community.
Chantal Worden-Evans, Volunteer Coordinator
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Fundraising & Communications Officer
Report
I am delighted to report on my first year with Penhaligon’s Friends, having joined as part-time
Fundraising and Communications Officer in June 2019.
My first day of work was in fact to join the team at the Royal Cornwall Show where I spent two
days staffing the stall, selling tickets for the teddy tombola, and generally getting to know the staff
and volunteers. I have to say in all my almost 50 years’ working life I have never before come
across such an enthusiastic, dynamic, and supportive team - they are indeed unique.
The Royal Cornwall Show was my first opportunity to don the costume of Fudge, the Penhaligon’s
Friends bear mascot and I was able to see first-hand how well-loved Fudge is by adults and children
alike. This is why Fudge then often accompanied me at events and school visits. My wife Voirrey
kindly volunteered to be Fudge on occasion, leaving me free to give a presentation about the
charity. One such occasion was at Red Youth where the youngsters had raised £100. As Red Youth
is a dance group, I thought it would be a good idea to ask Fudge to join in. What I failed to
remember was firstly that it could get really hot under the costume, but secondly that too much
jumping and Fudge’s head may well fall off! Luckily it didn’t, Voirrey held on tight, but I can’t say
she thanked me in the car home.
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One of the areas I have worked on is developing the social media presence for Penhaligon’s
Friends, especially Facebook and Twitter. Before Covid, we had a weekly ‘Thank You Thursday’
where we highlighted one of the amazing supporters or fundraising events that had taken place.
‘Friends on Friday’ highlighted some of the amazing events and activities that were taking place,
and ‘Where’s Fudge?’ where we shared a photo of Fudge on location somewhere in Cornwall and
asked people to guess where Fudge was.
Our social media presence was also put to good use in promoting the Big Give which encouraged
donations that were later matched through the national scheme. In total £4,534 was raised for
Penhaligon’s Friends.
I was thrilled to have launched ‘Penhaligon’s Pals’ during the year – Pals support the charity by
donating £5 or more each month and thus ensures we can continue to support bereaved children
and young people across Cornwall. Please do give me a call if you are interested in signing up.
We are immensely grateful for all types of donation here at Penhaligon’s Friends – from one-off
donations, regular giving such as through our Pals scheme, In Memoriam giving to remember a
loved one, right through to leaving Penhaligon’s Friends a gift in your will. All do their part in
ensuring bereaved children throughout Cornwall receive the support that they need.
Corporate Giving is another important means of support, and I extend my thanks to all our
corporate supporters throughout the year. We were delighted that Baker Tom’s chose
Penhaligon’s Friends to be their charity of the year. Tom Hazzledine, Founder of Baker Tom’s said
“Penhaligon’s Friends are doing such great things supporting bereaved children and young people.
This is a local charity on the doorstep of our bakery cafe in Pool and we have supported them with
bread for events throughout the years. This year we want to focus all our efforts on raising money
that could make a difference to a young person's life and we are looking forward to helping
Penhaligon’s Friends in any way we can”. Smile Together Dental CIC joined Baker Tom’s in
choosing Penhaligon’s Friends as their charity of the year in March 2020 and we look forward to a
positive relationship with them and all our corporate supporters over the years ahead.
Finally, my personal thanks to all the individuals, groups, companies and organisations that have
welcomed me during the year, the welcome, the cups of tea, the delicious home-made cakes, but
more importantly the love and support shown to Penhaligon’s Friends has been second to none.
Jerry Drew, Fundraising & Communications Officer
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Treasurer’s Report
As with last year, the charity started the year with insufficient income forecast to finance the programme of work for
the year. However, with reserves standing at £195,564 the trustees decided, in accordance with the reserves policy,
to use a proportion of these reserves to support the budgeted level of activity whilst new sources of funding were
sought. The charity ended the year with a deficit on 31 March 2020 of £34,115.
Donations in the year totalled £98,199, a 29% (£39,581) reduction on last year but in line with previous years, last
year being an exceptional year. Grants totalled £74,630, a reduction of 20% (£18,965) on last year. Training fees at
£19,547 were £13,077 more than last year. Additional training courses were held during the year together with a
Growing through Grief conference. The training courses remain very popular and are a good source of unrestricted
income. Sales in the year had a boost when a firm of funeral directors placed a large order for the Remember Me
Always booklet resulting in overall sales income of £15,726 compared with £1,367 the previous year.
Income sources remain a healthy mix of donations, grants and earned income. The Charity was fortunate to receive,
on the dissolution of West Cornwall Youth Trust, some shares in Meteor Senior Life Settlement’s Sterling Fund. Fund
balances now total £161,449 equating to approximately 34 weeks of operational costs. The reserves policy has been
designed to enable the charity to continue meeting its objectives for a period of 12 months. As a result of the broad
mix of income sources the level of general funds should enable the charity to fulfil that objective.
During the year, the charity acquired a replacement server at a cost of £3,021. The expenditure was capitalised and
will be written down over 3 years and is shown less depreciation under Fixed Assets. The charity holds no significant
fixed assets. Debtors at the year-end totalled £5,321. There are no concerns on bad debts.
The position for the year ahead is relatively uncertain with the advent of Covid-19. However, the Trustees have again
agreed to use reserves in setting the budget for the year to maintain the programmes of work. Figures for our current
half year stage show donations being approximately 25% down on 2019/20 but secured funding through Covid-19
related grants have covered the shortfall to date.
Efforts will continue to be made to secure additional funding streams from existing and new sources. The longer term
still remains insecure, but the unrestricted reserves will be utilised to ease delivery pressures. Levels of reserves,
success in fundraising and the amount of funding secured for the coming year means there is no significant or
immediate reason to raise concern on the viability of the charity which continues to be a going concern.
I would like to thank all the many funders, volunteers, and contributors for the support you have given Penhaligon’s
Friends over the year. Your support really does make a difference to the number of families we are able to help and
the quality of service we are able to provide.
I would also like to thank Ivan Burnard from Francis Clark LLP for providing the Independent Examination pro bono.

Bill Phillips, Treasurer
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Independent Examiner’s Report to the
Trustees
Independent Examiner’s Report to the Trustees of Penhaligon’s Friends
I report to the trustees on my examination of the accounts of Penhaligon’s Friends (the Trust) for
the year ended 31 March 2020.
Responsibilities and basis of report
As the charity trustees of the Trust you are responsible for the preparation of the accounts in
accordance with the requirements of the Charities Act 2011 (‘the Act’).
I report in respect of my examination of the Trust’s accounts carried out under section 145 of the
2011 Act and in carrying out my examination I have followed all the applicable Directions given
by the Charity Commission under section 145(5)(b) of the Act.
Independent examiner’s statement
I have completed my examination. I confirm that no material matters have come to my attention
in connection with the examination giving me cause to believe that in any material respect:
1. accounting records were not kept in respect of the Trust as required by section 130 of the
Act; or
2. the accounts do not accord with those records; or
3. the accounts do not comply with the applicable requirements concerning the form and
content of accounts set out in the Charities (Accounts and Reports) Regulations 2008
other than any requirement that the accounts give a ‘true and fair’ view which is not a
matter considered as part of the independent examination.
I have no concerns and have come across no other matters in connection with the examination to
which attention should be drawn in this report in order to enable a proper understanding of the
accounts to be reached.
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Financial Statements
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Note 2

Tangible assets

Computers Furniture/ Projector Display
Equipment
Boards
£
£
£
£

Totals
£

Cost

At 1st April 2019
Additions in year
Disposal in year
At 31st March 2020

Depreciation
At 1st April 2019
for year
Disposal
At 31st March 2020

Net Book Value
At 1st April 2019
At 31st March 2020

Note 3

0

0

0

0
0

0
0

0
0

3,454
3,021
0
6,475

2,072
1,699
0
3,771

0
0
0
0

0
0
0
0

0
0
0
0

2,072
1,699
0
3,771

1,382
2,704

0
0

0
0

0
0

1,382
2,704

Investments

Valuation at 1st April 2019
Shares donated in the year
Unrealised gain/(loss)
Valuation at 31st March 2020

Note 4

3,454
3,021
0
6,475

2019/20
£
8,270
59
8,329

2018/19
£
-

Surplus on Meteor Revaluation
The Meteor Shares were revalued in August 2019 and a surplus of £59 was recognised in the accounts.
No Revaluation took place at the year end.

Note 5

Liquidity

Cash at bank-current account
Cash at bank-deposit account
Cash at building society
Cash in hand at office
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2019/20
£
13,270
48,296
103,439
300
165,305

2018/19
£
33,160
88,264
102,363
300
224,087
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Note 7

Debtors and prepayments

2019/20
£

2018/19
£

Trade Debtors
Training fees

5,037

1,915

284

299

259

358

72

72

5,652

2,644

Accrued Interest
Interest
Prepayments
Insurance
Training Costs
Fundraising

Note 8

Creditors and deferred income

2019/20
£
Trade Creditors
Accruals
Deferred income
Taxation and social security

Note 9

2018/19
£

2,088

5,489

15
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15,564

24,199

2,874

2,828

20,541

32,549

Deferred Income
Deferred income comprises primarily grants and training fees received in advance
for activities taking place in the next financial year.
£
Balance as at 1 April 2019
Amount released to income earned from
charitable activities
Amount deferred in year
Balance as at 31 March 2020
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24,199
- 24,199
15,564
15,564

Penhaligon’s Friends Annual Report 2019/2020

38

Penhaligon’s Friends Annual Report 2019/2020

Thanks to Supporters
We really appreciate all of the donations we have received in the 2019/2020 year. It is impossible
to thank everyone individually for their contributions, in the office, at our groups, online and at
fundraising events throughout the year. Without the help of our incredible supporters we would
not be able to provide this valuable service.
Thank you.
AC Mills
Absolute Canvas
Alicia McKeown
Alison Chatterjee
Alison Gamble
Alison Golley & HSBC team
Alison Grose - St Just Eucre
Alma Johns
Alverton Hotel
Amity Theatre Company
Andrew Cook
Anne Moore
AYMES
Baker Tom
Bamaluz Bootleggers
Beacon Inn
Big Bloomers
Bill Dove
Bodmin College
Body Shop
Bolingey Barbarians
Branch Line Tea Room
Business Location Services
Callington & St Ive Wesley Guild
Camborne & District Carpet Bowls
Carnon Downs Gardeners Association
Castle Meadows
Catherine Saltern
Cattle Productions
Ceri Willis
Ceri Wood
Chacewater Garden Centre
Charlotte Williams
Chris & Melinda James
Church of the Holy Spirit
City of Truro Round Table
Clare Trewern
Clay TAWC
Coldstreamer Gulval
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Coop Trewirgie
Corbey Construction
Cornish Maid Café
Cornish Pirates
Cornish Spirit Company
Cornish Tea
Cornwall Today
Cornwall Watersports
Cornwall Woodturners Association
Councillor Barbara Ellenbroek
Councillor David Atherfold
Councillor David Ekinsmyth
Councillor Helen Hawkins
Councillor Ian Thomas
Councillor Jackie Bull
Councillor Malcolm Brown
Councillor Mario Fonk
Councillor Pat Rogerson
Councillor Phillip Desmonde
Councillor Richard Pears
Councillor Tom French
Country Chic
David Gee
Dean Evans
Debbie Evans
Dennis Gedge
Di Dingle
Diane O'Brien
Dignity
Doreen Hocking
Duplicate Bridge Club
Durgan Regatta
Eden Project
Elizabeth Hallett
Emma Sherrell
Falmouth Exeter Plus
Falmouth SPAR
Farmers Quakers
Florence Bailey Gateway Methodist Church
Foot Anstey
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Fore Street Ladies Fellowship
Francis Clark
Friends of St Stythians Church
Furniss
Gateway Porth an Dre Methodist Church
Outlook Club
Gemma Williams
Gillian Emerson
Greenbank Hotel
Greenmount Carpets
Haarts Productions
Hayle Methodist Church
Hayley Worne & Team ‘On Cloud Wine’
HBH Woolacotts
Heligan
Helston Rotary Club
Hunter & Walsh
Ian Carpenter
Ian Doble
Illogan School PTA
Jan Trathen
Jane Roberts
Jane Royle
Janet Cormack
Jayne, Joanna and Colin (Lejog)
Jean Bragg, Trish Allen & Glynis Rundle
Jennifer Clarke
Jenny Doble
Jill Trew
Jill West
Jo Downs
Joanna Goddard
John Casson Foundation
John Tripconey
Julia and Roy Treloar
Julie Gregory
Karen Reid
Karen Trenoweth
Kate Almond
Kate Morey
Kelly Body
Kesseni
Lands End
Lanlivery Vintage Rally
Lanner Methodist Wives
Lelant Heritage Centre
Lerryn Women’s Institute
Leslie Frampton
Liam Nunn
Lin Marsh
Little Winnick
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Lord Savile
Lyhner Dairies
Maltsters Arms
Marlene and Steve Edwards
Martin & Jay Haywood
Mary Hutchins
Maureen Rapley
Melanie Houghton
Merrymoor Inn
Mevagissey Male Choir
MHA Camborne
MHA Probus
MHA Redruth
Michael Barnard
Millennium Lodge of Cornwall
Moira Fitt
Morrisons Redruth
Mr P Page
Mr S Locke
Mrs A Fox
Mrs A Hewitt
Mrs B J Lewis
Mrs F Thomas
Mrs N Cole
Nathan Outlaw
NCS Penzance
NCS Team 3
Newquay Thursday Club
Old Foundry Chapel Hayle
Old Plough Inn, Shortlanesend
Parbola Holiday Park
Patricia Philips
Pelynt Players
Penair School
Pendennis Shipyard
Pennycomequick Pub
Penryn College
Penryn Jobcentreplus
Penventon Park Hotel
Penwith Rotary Club
Peter & Sally Potter
Peter and Sylvia Mason
Polgooth Inn
Polperro Primary
Probus Club of St Austell
Probus Primary School
Project Linus
Prue Willday
RAMPS
RCAA Canine Section
Rebecca Sharp Phillips
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Rebecca Thompson
Rebellion Roast House
Red River Singers
Redruth Ladies Guild
Redruth Parish Midweek Club
Redruth Traction Engine Club
RedYouth
Reverend Dr Peter Blackwell Smyth
Richard Caddy
Richmond Singers
Ritzy Belles
Roger Watson
Rotary Club of Mounts Bay
Rotary Club of Redruth
Rotary Club of Wadebridge
Royal Cornwall Show
Sally Bowden
Sarah Hoskin
Sarah Worne
Seasalt
Sharon'e Stevenson
She Sells Mevagissey
Sheryl Jeffery
St Austell & District Soroptimists
St Austell Brewery
St Ervan Coffee Mornings
St Eval Candles
St Ives Infant School
St Ives School
St Just Farmer's Market
St Just Yuletide Fair
St Mabyn YFC
St Mary's Catholic Primary School
St Matthew's Church Bereavement Group
St Sennen Church
Stuart Jolley
Sue Burn
Sue Simmons
Suitcase Singers
Summer Binny
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SWComms
Threemilestone AFC
Threemilestone Tuesday Club
Tiana
Tim Smit
Tony & Lyn Williams
Towednack Carol Concert
Town & Country Club
Tracey Moys
Trebah
Trelawney Shout
Tremorvah Fireworks
Treswithian Downs Crematorium
Treylyans Language Solutions
Trinity Network
Truro Cricket Club and Zara Thomas
Truro Lounge
Truro Methodist Church Tuesday Evening
Fellowship
Truro School
Truro Supporter's Trust
Truro WI
Uneeka
Victoria Gates
Victoria Swan and Mark Atkins
Wadebridge Bookshop
Wadebridge YFC
Warrior Warehouses
Wednesday Friendship Club
Wellers
West Cornwall Youth Trust
White Stuff Padstow
White Stuff Rock
William Phillips
Williams Travel
Willow and Stone
Women’s Network Newlyn
Yvonne Watson
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Administrative Details
PATRONS

Dame Annette Egerton DBE
Michael Galsworthy CVO CBE DL
Sir Tim Smit KBE

TRUSTEES at date accounts signed

Dr Jennifer Doble
(Chairman)
William Phillips
(Treasurer)
Ian Frampton DClin Psych; PHD
Clare Gallimore
Nigel Hyde
Tarn Lamb
Nicky Sutton
Mike Bird
Rosemary Jane Black

CHARITY CEO

Julie Parker

REGISTERED OFFICE

Trecarrel
Drump Road
Redruth
TR15 1LU

CHARITY REGISTRATION NUMBER

1053968

BANKERS

Lloyds
Boscawen Street
Truro
TR1 2QT

ACCOUNTANTS

Francis Clark LLP
Lowin House
Tregolls Road
Truro
TR1 2NA
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