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Trustees Report 

The Trustees present their report and the financial statements for their year ended 31 

March 2019. 

 

CHAIR 

Dr Jennifer Doble 

 

TRUSTEES 

The following were Trustees during the year: 

Dr Jennifer Doble 

Brenda Bailey – resigned 18th September 2018 

Tarn Lamb – Vice Chair 

Bill Phillips – Treasurer  

Ian Frampton  

Clare Gallimore  

Kate Hamilton – resigned 27th November 2018 

Jordan Heather – resigned 18th September 2018 

Nigel Hyde  

Nicky Sutton – appointed 18th September 2018 

 

 

 

 
 

 

  



Penhaligon’s Friends Annual Report 2018/2019 
 

4  

 

Charity Objectives and Structure 

Organisational Structure 

The charity trustees are responsible for the general control and management of the charity. 

The trustees give their time freely and receive no remuneration or other financial benefits. 

The trustees meet together approximately every two months and are responsible for all 

policy decisions and for the employment of the Charity’s CEO; they take an active interest in 

the recruitment of other staff.  Policies are reviewed regularly and, where necessary, are 

brought up-to-date when new legislation comes into being or in order to further the aims of 

the Charity. The charity is governed by its constitution dated 28th June 2011. 

The day-to-day management of the Charity is delegated to the CEO.  

Recruitment and appointment of trustees 

The existing trustees are responsible for the recruitment of new trustees but in so doing the 

trustees seek the recommendations of staff and volunteers and the wider community of 

Cornwall.  In selecting new trustees, we seek to identify people who can bring their 

expertise, contacts and knowledge to the Board for the benefit of the aims of the Charity. 

In addition to the trustees, representatives from other bodies having connections with child 

bereavement are invited to join the Board and attend meetings without voting rights as the 

need arises. 

Following appointment, new trustees are introduced to their role and given copies of the 

Trust Deed and a guide to Penhaligon’s Friends’ policies and procedures adopted by the 

Board.  A number of publications from the Charity Commission are also provided including 

the guidance on charities and public benefit.  This ensures that new trustees are aware of 

the scope of their responsibilities under the Charities Act.  

Risk Management 

The trustees have examined the major strategic risks to which the charity is exposed and are 

satisfied that systems are in place to minimise or mitigate these. The trustees will continue 

to review potential risks on a regular basis and will take further action to minimise or 

mitigate these risks as required. 

Our Objectives 

Our objectives are to provide support for bereaved children and their families in Cornwall 

and to provide training and education for other agencies working closely with these children 

to provide them with the tools they need to help them support children in the community.  

Each year our trustees review our objectives and activities to ensure they continue to reflect 

our aims. In carrying out this review the trustees have considered the Charity Commission’s 

general guidance on public benefit. 
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Vision 

Changing bereaved children’s lives 

Mission 

To support family care-givers, staff in Schools and Social Care and the wider community, 
enabling them to provide a supportive and educational environment where grieving 
children can be understood and share their experiences as they move through their own 
healing process. To offer training in childhood loss and bereavement to all who wish to learn 
how best to support children at these difficult life changing times. 

We will fulfil our mission by: 
 

 Responding promptly to all requests for advice, information and support. 

 Visiting families and children to explain about our bereavement support and offer them an 

opportunity to ask questions. 

 Maintaining policies and standards of practice relating to our work with the children and 

the engagement of volunteers and employees. 

 Offering training and support to all volunteers, care givers and professionals from other 

statutory and voluntary agencies. 

 Monitoring and evaluating the service in order to shape service delivery and to provide 

evidence of monitoring to grant funders. 

 Having due regard for the health, safety and wellbeing of children and volunteers. 

Data Protection 

There is a rigorous code of practice with regards to data protection and confidentiality.  All 

records are confidential and are kept securely.  This code of practice has been updated 

during this year to ensure we are up-to-date with current legislation, including registration 

with the appropriate authority. 

Use of Volunteers 

Volunteers are an important resource in the work of the Charity. Volunteers are involved in 

the majority of our activities and we have over 80 people regularly giving their time to 

support our activity.   

DBS for Trustees and Volunteers 

In recruiting trustees and volunteers Penhaligon’s Friends ensures that it meets all the 

requirements of Cornwall’s Safeguarding Board in relation to safe practice including 

appropriate use of the DBS. 
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How Our Activities Deliver Public Benefit 

Many of our activities delivered throughout the year are of direct benefit to the public.  Our 

charity supports bereaved children and young people up to the age of 18 years.  We also 

help parents, carers and professionals to give effective support.  The person who died may 

have been ill for a while or died unexpectedly.  We use a variety of practical and creative 

tools to help children and families share their thoughts and feelings and give them the 

opportunity to meet others. We are aware of the impact that bereavement can have on the 

normal development of children and young people and aim to offer services to reduce this 

and increase resilience. 

Our activities recognise how children experience grief.  We therefore include time to have 

fun and for creative activities as well as time to focus and work through more painful issues. 

We support the whole family using a child-focused approach.  

The amount of time spent with the children and their families is obviously much less than 

that with others who have day to day contact with them, such as schools, doctors, social 

workers and so on.  For that reason, we also offer training to professionals having contact 

with young people so that they can understand better the concerns and needs of bereaved 

children and young people. 

 

Our range of services includes:  

 Telephone information and advice on referral to the service, usually accompanied 
by leaflets, loan of books, resources etc.  

 

 Home visit – A ‘First Aid’ visit if referred very close to the death to offer support and 
advice.  

 

 Family Visit – To assess family’s grief journey and family dynamics, explain our range 
of support. This helps determine the most suitable form of support for the family.  

 

 Memory Day – Children, young people and their parents and carers attend a full day 
to remember the person who has died, to share feelings, to meet other children in 
similar situations, to reduce isolation and to improve communication within the 
family.  

 

 Teens Support Groups - Giving teens a regular time and place to be able to meet up 
with others to take part in fun activities and have someone to talk to. Currently there 
are 4 groups each month, Newquay, Redruth, Penzance and St Austell.  
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 Family Support Groups – Giving parents a regular time and place to be able to come 
along and meet up, alongside activities for their children. Our groups are currently 
held each month in Redruth and Liskeard. 

 

 Individual Work – A piece of work to explore more complex grief issues, this is 
carried out by trained volunteers typically within school environment following 
appropriate assessment of need. 
 

 School Support – Support and advice for staff and students in schools and colleges 
following a death in their community.  
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Training 

Level 1 Childhood Loss & Grief – A 3-day course in the theory of Childhood Loss & Grief. 

 Suitable for all professionals who come into contact with bereaved children in the 
course of their work, volunteers and those wanting to gain understanding of how 
best to support bereaved children. 
 

Level 2 Childhood Loss & Grief – A 4-day course in therapeutic skills and practical 

applications of theory. 

 Building on the Part 1 course this enables participants to significantly enhance their 
knowledge, therapeutic skills and understanding in relation to their own work, or to 
become a volunteer with Penhaligon’s Friends.  

 

One Day Workshops – Bespoke training for groups to develop skills, confidence and 

increase resources when caring for bereaved children. 

 Suitable for those who regularly come into contact with grieving children through 
their practice, i.e. Social Services, Health and Education workers, Counselling and 
Pastoral Services, Clergy, Funeral Directors. 

 

Volunteer Training Programme – An initial 3-day course followed by specific modules for 

each aspect of our support. Volunteers can also access the above training as desired. 
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Chairman’s Report 

This year has seemed to fly by and we are once more looking to see what we have achieved 

in the past year in order to develop/consolidate the future path for the Charity.  

We have been delighted to have had the support of The University of Exeter to help us look 

at outcomes in relation to the services we offer. It is increasingly important that we are able 

to show that we are achieving our wish to help our young people to build coping skills. The 

small pieces of research that we have done are confirming that this is the case. Again it is 

thanks to the staff and volunteers who put so much effort into ensuring that what is on 

offer from the service maintains the high quality across all we deliver. 

With our Vice Chair who carries the Safeguarding responsibility we have also developed 

improved training in relation to this and relooked at our policies to bring them in line with 

best practice both for the safety of our users, the staff and volunteers.   

We were incredibly sad to have lost one of our much loved and dedicated volunteers this 

year. Diane Charles (nee Leather) died peacefully aged 85 following a short illness in 

September 2018. Diane had been involved with Penhaligon’s Friends since its very beginning 

and had been involved on many levels, at one point being a fellow Trustee. Diane had an 

amazing life, becoming the first woman to break the 5 minute mile in 1954 and then going 

on to raise a family and have a career as a social worker. She was also a volunteer and Vice 

Chair with Cruse Bereavement Care in Cornwall. She will be remembered and missed by 

many of our families and our team of staff and volunteers.  

As Trustees we are again overwhelmed by the generosity of the many individuals and 

organisations that have done so much to raise the funds we need to meet the growing 

number of families seeking our support. We are incredibly fortunate and it has meant that 

we have been able to develop the staff team to better meet the demand and support the 

amazing volunteers who deliver so much of our support. 

Given the difficult external environment in terms of other agencies carefully looking at what 

they offer, it is my belief that Penhaligon’s Friends is well placed to continue to offer its 

strengths in an integrated way with our partner agencies, both statutory and voluntary.  

I look forward to another outstanding year. 

 

Dr Jenny Doble 

Chair Penhaligon’s Friends 
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CEO Report 

Penhaligon’s Friends has had another busy and successful year. The charity’s ongoing 

success is, in principal, due to the staff team who skilfully and diligently coordinate and 

support our wider workforce - our amazing team of volunteers - to deliver our activity and 

support. This is reflected in the accounts with staff costs being the most significant 

expenditure. With 875 children referred to our service throughout the year we have to 

increase our staff team to ensure that we are able to maintain our level of service delivery. 

This demonstrates the need for a service such as ours, and we remain the only charity in the 

county dedicated to supporting bereaved children and their families.   

We continue to build links and connect with other agencies throughout Cornwall and 

beyond. We are a voluntary sector representative on the Turning the Tide Project Delivery 

Group and we are on the Area Committee for Cornwall Cruse. We also host Bereavement 

and Critical Incident (BCI) meetings in Cornwall keeping bereavement on the agenda for 

schools.  

Grants and Donations 

This year we were successful with a significant bid to Kernow Clinical Commissioning Group 

(KCCG). With the funding we were able to deliver a focussed project to children under the 

age of 12 who were known to CAMHs (Child and Adolescent Mental Health). Further details 

about this exceptional piece of work can be found in our Family Services report.   

We have also been fortunate to receive grant funding and donations from BBC Children in 

Need, Bolingey Barbarians, Coop Redruth, Cornwall Council, Cornwall Community 

Foundation (Trewithen Fund and #iwill Fund), DB Law, Furse Sanders, The John Casson 

Foundation, NHS Kernow, Pirate FM, Tesco Redruth, Newquay and Penzance, White Stuff 

Foundation.  

The charity’s income is achieved through a variety of sources - grants, donations, contracts, 

fundraising, corporate support, training and sales. This range of funding puts us in a strong 

position moving forward and we continue to look for new opportunities to secure our 

future.   

Fundraising 
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We are immensely grateful and proud of all the fundraising efforts that take place on our 

behalf throughout the county and beyond!  

One of the many events I was fortunate to be a part of this year was The Portloe Gin and 

Crab afternoon arranged by John and Jenny Casson, with the support of Melange Jazz Trio. 

We all enjoyed a lovely afternoon, with bespoke gin brewed on the day! Each event is made 

successful not only by the individuals but through all the many supporters who contribute. 

We have been amazed at the support there has been for our charity this year, surpassing 

our budget expectations – so a huge thank you if you have been a part of the many events 

and occasions. This not only helps to raise funds but it raises our profile too, helping us to 

gain recognition as an established Cornish charity, which is important as we approach our 

25th year in 2020.  The corporate and business sponsors make a huge difference to our 

charity too, this wider publicity also means that more people are aware of the support we 

are offering throughout Cornwall and know how to access it.  

 

Staff 

This year has seen the arrival of some new faces on our staff team. Through our KCCG 

funding we were able to appoint Rebecca Thompson and Jo Tan who have both been 

involved in our family services support.  

Lizzie Flowers has also joined us in a part time capacity to lead our youth groups and our 

Peer Mentor programme.  

Becky and Polly have remained the backbone of the team with their years of experience and 

learning. They, along with the wider team of staff, have ensured that our families and 

volunteers have all felt supported and valued.  

Our Admin Officer, Jo, has been joined by a new full time receptionist, Ali. Ali is the first 

person you will now hear on the phone and has become indispensable within the team.  

Once again we are overwhelmed by the support of our volunteer team who link in with 

Chantal here in the office. They have been willing to help in every aspect of our support and 

we are indebted to them for their time and enthusiasm! Each hour contributed is invaluable 

to us and the skills and experience they bring from their own backgrounds helps to make us 

a strong and professional organisation.  

Training 

We are proud to share our learning through our established training courses in childhood 

loss and grief. We run several courses throughout the year, largely delivered by Barby 

Hartley, one of our valued volunteers. Together with others she has delivered some 

excellent training to a variety of professionals in Cornwall. 

We have also delivered bespoke training to foster carers, schools, postgraduate G.P’s and 

other agencies. The feedback from delegates evidences that their learning is 

taken back to their workplace to support a wider network of bereaved 

children and young people. 

                                                                                                          

Julie Parker, CEO 
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Volunteer Co-ordinator’s Report  

My role as Volunteer Co-ordinator has continued to be diverse and varied, ensuring that 
most days are never the same!  I am the main contact for volunteers who are the very heart 
of our charity, serving as the main link for all our wonderful active volunteers.  I also 
recruit/retain/support volunteers with their journey with us, coordinate training, manage 
DBS applications, manage the Do-It volunteer application site and so on.  I work closely with 
the local community, businesses, schools, groups etc. coordinating fundraising events, talks 
and presentations and liaise with the local press, radio and social media feeds.  I hope to 
serve as a link between our charity and the local community, groups, individuals, volunteers 
and the businesses alike.  
 
I have had the honour and privilege to have been a part of another wonderful year full of 
new events and challenges ranging from daring skydives, ultra-marathons, Colour Runs, Ten 
Tors hikes, quizzes, head shaves, golf competitions, musical events, charity raffles, auctions 
and more! Wow! A big thank you to everyone who has held an event for us and to those 
who are planning one. It would be impossible to mention every event, group or individual 
supporter we have been fortunate to have been supported by over the year but I thought I 
would try include as many as I can below!  
 
Sporting activities and challenges are a fun way to get the community together, some of 
these included:- Scott Davis completed The Roseland August Trail Race and ran 64 miles 
with 10,600ft of climbing and raised a super £1149 for us – wow!  Mark completed the 
Staffordshire Ironman challenge of 1.2 mile swim, 56 mile bike ride and 13.1 mile run to the 
finish! His endeavours raised £400 for us! We had three different daring adventurers take 
part in separate skydives for us – an amazing personal challenge and so brave so thank you 
Emma Gallimore, Chris Moore and Shaun Parker for braving it for us!  The Bartlett Family 
and Walton family completed Ten Tors and supported us with their hike together raising 
over £815.  Louise Hanley completed a gruelling ultra-marathon for us and raised £665.  
Alice Tetley ran the Bath Half Marathon and collected a wonderful £965.  David and team 

completed ‘The Hurly Burly’ 
swimming challenge in Wales 
for us and raised £557. Tehidy 
Golf Club raised over £4000 
with their club golf events and 
the Carlyon Bay Golf Club 
raised £2075 with their year of 
support. Wow thank you 
everyone!  
 
Theatre performances, music 
concerts and festivals have 
also been popular ways of 
raising funds and having fun at 
the same time: - The CVWOC 
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held their annual VW Jamboree at the Stithians Showground and raised a whopping £2788. 
The Portloe Gin & Crab Event organised by the John Casson Foundation raised a brilliant 
£3107 with beautiful music from ‘Melange’. A wonderful Christmas Panto ‘Robin Hood 
Babes in the Wood’ was performed by the fantastic cast and crew at RAMPS in Redruth and 
with their bucket collection raised £1152. The Porthenys Players performed ‘Dick and 
Mowzer the Cat’ and raised a fantastic £1000.  Helston Theatre Company also supported us 
with their productions throughout the year collecting £560.  Thanks also go to the Richmond 
Singers in Penzance who have supported us with their singing at events throughout the 
year.   
 
Some events and celebrations throughout the year to mention: - Clare’s Boat Party – a 
wonderful idea to have fun with friends and family and do something different for charity 
too and raised £594. We feel very privileged to be supported by Daisy with her ‘Bald Bonce 
Challenge’- the personal challenge of shaving her head and raised a staggering £6906 - wow! 
Thank you Daisy! The Gib or Bust Banger Rally saw the team ‘Gordan Ramsay’s European 
Nightmare’ take on 5 countries and 2 continents travelling over 2250 miles. The team left 
from St Austell and finished in Morocco with Alice and team dressed as Gordan Ramsay and 
his helpers which was brilliant and raised £728.  The amazing Tremorvah Firework and 
Bonfire Committee kindly supported us again this year with their annual firework display 
and raised a fabulous £1250 for us at Penhaligon’s Friends. Truro Round Table once again 
headed out with their Santa’s Sleigh in support of us at Christmas time collecting £500 along 
the way. We felt really honoured to have received Christmas toys and gifts from The Pirate 
FM Toy appeal for the young people we support.  Thank you so much to everyone who 
supported the appeal we were overwhelmed by everyone’s kindness.  We have also been 
lucky to have been supported by a whole host of other events like a Murder Mystery 
Evening, The Greatest Show Songs musical night, Ladies Night in St. Just etc. Thank you to 
the local Cornish Community! 
 
We have been asked to provide talks to local community groups like the WI Institutes, 
Church Groups, Inner Wheel, Oddfellows, Rotary, Lions and so on and many have been busy 
fundraising for us too. The Innerwheel of Perranzubaloe raised £1023 during their year of 
support. The Bolingey Barbarians donated £1500 and enabled us to buy much needed items. 
The Truro Lions raised £1000 for us, Carclaze Junior Church collected £1020 by holding 
coffee mornings, harvest service, Christingle and collecting pennies. Nanstallon Church 
raised £650, The St Mawgan Horse Show & Gymkhana raised a whopping £2500 with their 
events.  The Rotary Club of Truro and Boscawen kindly donated £1000.  Falmouth Young 
Farmers collected £500 for us over the course of the year and The Night Services Team at 
Falmouth University held various events and donated £1220 to us. 
 
It just isn’t possible to thank everyone here so apologies if you haven’t been mentioned so 
far but we hope that each and everyone who has supported us knows how grateful we are 
for your support, it really does mean everything to us.  We feel very lucky and privileged to 
have the support of the local Cornish Community. 
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We have continued to 
build and strengthen 
existing connections and 
establish new friendships 
in the local Cornish 
community.  This year, we 
have formed new working 
partnerships with various 
local companies, schools 
and groups many of which 
are included in our thank 
you’s at the end of the 
report.  To name just a 
few, a big thank you to 
the following for choosing 
us as their charity of the 
year: Sainsbury’s 
Penzance who raised a fantastic £4658 during their year of fundraising for us, Co-op Redruth 
Community Fund chose us as one of their charities and collected £2909, The King Harry 
Ferry collected donations from foot passengers over the course of the year and presented 
us with an amazing £4550! Treswithian Downs Crematorium donated a massive £5160, 
Francis Clark ended their year of support with us by giving us a cheque for £3442, Cornwall 
Manufacturing Group presented us with a cheque for a brilliant £2000, & Weight Watchers 
Redruth raised £483 through their regular groups. Camel Creek Adventure Park held a series 
of character days and organized a wonderful Colour Run for us and raised £619 during their 
year of support for us.   We are looking forward to continuing bonds and working together 
with various companies like Howdens of Truro who donated kitchen units and cupboards, 
Premier Contractors who have supported family activities and Whitestuff in Padstow & Rock 
for their continued support, we are so thankful of all their hard work and support over the 
years – they are a wonderful team! 
 
Over the course of the year there has been a steady stream of enquiries regarding 
volunteering.  Many wish to volunteer through own interest or personal experience or 
because of involvement in community groups, colleges, Volunteer Cornwall and the ‘Do It’ 
website. Also some get in touch following social media posts, local events and/or our own 
publicity. We currently have 80 active volunteers who support us throughout the year and 
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regularly give their time to our charity. We are always in need of more support to ensure we 
can reach the wider community and we especially hope to recruit more fundraising 
volunteers to help with community events. This active volunteer list is regularly reviewed 
and updated - a new database to record information is on the wish list! I aim to be readily 
contactable for all our volunteers in person, by email, phone or social media and try and 
meet our volunteers whenever possible at events and meetings throughout the year.  We 
had our wonderful Volunteers Christmas Gathering in December which was lovely to spend 
time catching up with those who came, getting creative with Christmas crafts over a mince 
pie so thank you to everyone who came along! 
 
Our formalised agreement with Cornwall County Council who act as an umbrella agency for 
our DBS applications online continues to work well obtaining enhanced DBS disclosures for 
our volunteers. All volunteers are required to have a current enhanced DBS which for the 
Child and Adult Workforce which needs to be updated every 3 years.   
 
We have continued to hold a variety of training programmes throughout the year which 
have all been well attended.  We held an Initial Volunteer Training programme, Family Visit 
Training session, Teens Training, Phone Support Training, termly meetings and sessions for 
volunteers to hear from guest speakers.   Our professional training programme continues to 
do well, having held three Level 1 training courses over the year and two Level 2 courses.  
Those attending have different experience and backgrounds with many continuing to 
volunteer with us whilst others attend for their own professional development for school 
and health care settings.  The One to One Training which follows has enabled new 
volunteers to start supporting with one to one work and with our group work.    
 
Thank you to each and every one who has helped in some way over the course of the year, 
little or large your help and support means everything to us.  I really am amazed by the 
wonderful support, time and energy that our volunteers give to our charity so generously 
and by the support of the local community, groups and businesses.  Thank you! 
 

Chantal Worden-Evans 
Volunteer Coordinator 
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Family Services Report 

We continue to be an open and available source of advice and guidance to families and 
professionals over the telephone as and when they need us, however, over the last year we 
have made some alterations to our service provision.  It felt to us as a charity that to remain 
in line with other emotional wellbeing support offered to children and young people in the 
county we needed a better structure to ensure our provision remains specialist and focused 
on those who need bereavement support.    

Our support structure ensures that any parent, carer or professional supporting a bereaved 
child can easily access someone to have a conversation with and explore some of the 
common things that affect how their child manages the natural grieving process.  

With some reassurance, gentle guidance and support, we hope to equip the adults 

supporting a bereaved child to feel better able to manage some of the difficult questions 

and big feelings children have when they have experienced a death. 

A large amount of the support we provide is through family visits, an opportunity for the 
family to get to know Penhaligon’s Friends and for us to get to know them.  This is a time 
where the family can tell their story if they want to, ask questions and look at what other 
support may be beneficial for them.  In many cases it may be that we can talk to the other 
professionals supporting the family and add to what they may already be doing or it may be 
that from here the family would like to get involved in some of our other activities.   

Our Memory Days and Family Groups remain accessible to children and their families who 
feel they would benefit from some additional bereavement support from our staff, 
volunteers and their peers and an opportunity to remember the person who has died.   

Our Teenage support groups and our one to one individual support are focused 
interventions for those children who have had a significant relationship with the person who 
has died.  

 

One to One Work 

This year we have been busy ensuring children & young people receive relevant 
bereavement support through individual sessions.  We have a great team of specifically 
trained, dedicated volunteer support workers who help us reach each corner of the county. 

Through providing a number of structured sessions children and young people in need of 
this level of support are given the opportunity to talk about some of their more difficult 
worries, to tell their story and think about positive coping strategies to help them with the 
difficult emotions that come with grief.  

 

 

 

 

“when our family care was stretched and unable to have all the answers I believe 

your help made all the difference” Bereaved Aunt & carer of 15-year-old 
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School Support 

This year we have continued to provide significant support to Cornish schools in response to 
a death or an anticipated death, this support has been through staff meetings, telephone 
support and guidance, group work with students, assemblies and classroom activities. 

We have been involved in offering support to various schools and settings following 
bereavements and in a number of cases where a death within the school community has 
been anticipated. Bereavement within a school community naturally raises anxieties 
amongst other students and parents.   

We remain as part of a countywide Bereavement & Critical Incident Core group, made up of 
representatives from the Local Authority, CAMHS and other key services and have been 
working on updating guidance for schools following a bereavement, particularly when a 
death occurs through suicide.  

The ‘Remember Me’ training event we hold annually together with Children, Schools & 
Families attracted 33 delegates in May. This training on Childhood Bereavement & Critical 
Incidents is targeted at school staff and the feedback continues to show us that all who 
attend this day leave feeling more confident to support students and their school setting 
following a bereavement.   

THANK YOU!  

Our dedicated team of Volunteer Support Workers have excelled 
themselves over the last year. They continue to show such dedication to 
the charity and endless amounts of compassion for the families they 
meet. Our volunteers are more often than not very humble about what they do and in my 
role as Family Services Manager I get to see an overview across the year of what the team 
have achieved and what fantastic skillsets we have on our team. They really do work well as 
a team and support each other just as much as they do the children and families they see!  

Our Family Services Team are made up of a small team of the most skilled, professional 

people and I am privileged to be a part of a fantastic team who have genuine care for the 

children and families we support. Thanks! 

Over the coming pages of this report you will hear from the rest of our Family Services Team 

and what they have been organising this year for children and their families at Penhaligon’s 

Friends!   

Becky Thomas 

 Family Services Manager 
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Family Group and Family Days 

Our Family Groups have continued to grow from strength to strength and remain a space 

where families can get together with others who have shared similar experiences.   

The groups are held each month in two locations within the county, Redruth and Liskeard.  

Over this past year, on average, we have seen 8-10 families each month at the sessions and 

we are frequently seeing new families join us. 

Last Summer we got together with families in the summer holidays at both Tehidy Woods 

and Cardinham Woods.  This was a chance for families, who can sometimes feel isolated 

over the holidays, to get together and have some fun with other families. It is also an 

opportunity to get support from staff and volunteers if needed. 

Winter Woods- Christmas 2018 

18 families ventured into Tehidy Woods at Christmas time for a magical theatrical 

performance by the Rogue Theatre.  Many families reported it had been such a lovely 

experience for them at what can be a really difficult time of year.  It was great to see so 

many families together supporting each other and enjoying themselves.  Thanks to Premier 

Contractors for funding this fabulous festive event. 

 

 

Kidz World – Easter 2019  

We had eleven families attend our Easter Kidz World event, which had indoor and outdoor 

activities for all age ranges to enjoy.  

The event provided families the opportunity to get together over the school holidays and 

have some fun. It was also a chance for families who are unable to attend the regular family 

groups to meet up and get support if needed. 
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The age range of children at our family group and our 

days out can be anything from babies, right up to 

teenagers!  The groups can get really busy and without 

the ongoing support of our hard working volunteers the 

groups would not be possible. The volunteers help 

provide a supportive, nurturing and fun environment 

and we continue to feel very proud of how well 

attended the sessions are.  

 

 

 

 

 

 

 

 

 

 

 

 

Polly Langford,  

Senior Family Support Worker 

 

 

 

 

 

 

  

 

Huge thanks to Martin and Jay 

Haywood for supporting us to put 

on the summer holiday and 

Kidzworld events. 

Thanks also to Premier Contractors 

for supporting us for the Christmas 

event. 

 

“I don’t think anything needs improving because everything we done was 

amazing fun, and I love looking back over the stuff we did” Amber, age 9 
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Teens Groups 

We continue to run four teens groups across the County.  

The Newquay group has been a small, supportive group who have become very close. We 

have a couple of regular volunteers, and the continuity and relationship building that goes 

on means it is a very safe place for young people to explore their grief. This group had the 

pleasure of a visit from a local Mindfulness practitioner, who showed them how to stay in 

the moment when things feel like they are getting out of control.  

The Redruth group is rapidly expanding, with many new members and a few old timers who 

have been with us for years! Friendships have been made and support given from some of 

the older members of the groups. The volunteers ably run smaller groups within the 

sessions while getting alongside and supporting the teens that are having difficulties. 

Our Penzance group is different again, with excellent volunteers working with the teens. The 

group are good at developing great friendships and including newcomers despite coming 

from many different schools. 

St Austell is a big group, with lots of fun and laughter, and very able and committed 

volunteers, who support the young people and get to know them well. 

In the groups we have covered topics such as how to deal with anger, welcome stones, 

sleep, how to handle big emotions, exams, stress, and made a growing paperchain with 

each link showing the name of who has attended the group and the people they have come 

to remember. We continue to look at recurring themes of friendship, school, exams and 

teenager’s issues alongside the key theme of managing grief as a young person. 

Sailing 

We owe a great debt of thanks to the crew of the Hardiesse Sail Ship who, with our 

volunteer Nick, took some of our teens on a day sail in the summer. We all found our sea 

legs and had a go at climbing the rigging, braved the wind and the rain and ate chocolate 

fingers with a smile! 

Party Time! 

Then came the Christmas party, with nearly 50 young people from across all our groups 

joining in with party games, circus skills, party food, gifts from The Pirate FM Toy Appeal… as 

you can see from the pictures on the next page, reindeer antlers were very glamorous in 

Threemilestone Village Hall this year! 
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When big family events come along, like Easter, Christmas and celebrations, our teens will 

often report finding these very difficult. It’s lovely when we can offer support through these 

times. Of course Easter is always helped by Easter eggs such as these, donated by RAF 

Portreath, Charlotte Williams and Lorna Hooper. 

Peer Mentoring Project 

This year we have been very fortunate to have 

received funding from #iwill Fund to run a Peer 

Mentoring Project.  This was started in 

November, when our older teens signed up to 

train as mentors for new teens. We started with 

a team building day at BF Adventure and then 

went on to do some monthly Saturday sessions 

incorporating listening skills training, 

understanding grief and PSHE.  This was all 

fuelled by pasties donated by Berrymans Bakery! 

We had great engagement from the young people, support from the volunteers and 

amazing visitors, including Hetty from Brooks Advisory and PC Jay Dorman.  

Still to come on this programme- how to cope with stress, yoga in a yurt and a graduation 

party to end the course!  

We will then have nine trained Peer Mentors to work alongside the volunteers and staff at 

the teens groups. 

The biggest thank you goes to the volunteers that come to groups and assisted with the 

Peer Mentoring. We couldn’t do it without them, and I personally owe them a huge debt of 

gratitude for having my back and supporting me so willingly. We look forward to new 

volunteers joining us as they complete our training. 

 

 

Lizzie Flowers  

Youthworker 
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PAWS Project 

Our Penhaligon’s Anxiety and Worry Sessions (PAWS) were developed to help support the 

KCCG (Kernow Clinical Commissioning Group) as part of their Transformation Plan.  They 

were designed to help support the mental health of children who had been bereaved and 

were experiencing mild to moderate mental health issues and behavioural problems.  

The majority of the referrals came through the Early Help Hub and were referrals that were 

waiting to be seen by CAMHS (Child & Adolescent Mental Health Service). The behaviour of 

each child was initially rated on a CGAS (Children’s Global Assessment Rating) Scale before 

they joined a programme and then a further rating was given at the end of the five PAWS 

session programme they attended. 

Overall 32 families were referred and invited to attend with 18 families actually attending 

the scheme. The sessions consisted of four weekly sessions from 10am until 1pm with a fifth 

review session, on school days with support from the school for the children to attend.  

 

 

 

 

 

 

There were four groups from September 2018 to May 2019 with children aged from 5 to 12.  

During the sessions children explored their emotions related to anxiety, worry and anger. 

They learned strategies to help them cope with difficulties related to these emotions.   

Throughout the sessions a variety of methods were used such as: creating dream catchers, 

making emotional first aid kits, creating anger pillow cases, doing mindfulness and yoga as 

strategies to lessen worry, anxiety and anger alongside helping them understand anxiety 

and their behaviours. Using drawing, painting and clay to illustrate worries, fears and anger 

helped the children to open up about their feelings.  Stories were used to effectively 

illustrate ways of relating and communicating and providing insight into reasons for a range 

of behaviours and feelings. 
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At the same time, in a separate room, parents and carers were given the opportunity to 

openly discuss any difficulties they were experiencing with behaviour of the children.  They 

were also supported to help them understand their child’s behaviours and worries, they 

looked at strategies and were given support whilst trying things out at home between 

sessions - helping them maintain consistent boundaries whilst being able to be emotionally 

available to their children.  The PAWS scheme also allowed parents and carers to explore 

how their own childhood experiences of parenting may have influenced their current 

parenting styles. 

Jo Tan  

Family Services Support Worker 

 

 
Memory Days 

Our Memory Days are special days held for children, young people and their families, 

bringing families together to remember and celebrate the lives of their loved ones that have 

died. We hold three to four Memory Days a year which are held on a Saturday at Truro Prep 

School, one usually being in March, one in July and one in November. The day starts at 

10am and finishes around 4pm. We provide lunch for all the families attending, with various 

delights, including pasties which are very generously donated on each and every Memory 

Day by Berrymans Bakery in Redruth. We can also, if needed, provide transport to and from 

the day. 

Over the last year we have had 64 children and 59 adults attend our Memory days, giving 

both adults and children the opportunity and space to meet with other families who have 

experienced bereavement. 
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On arrival to the main hall the families will make their own name badges with coloured pens 

and stickers, we provide nibbles for all the families, especially those who may have travelled 

a longer distance, and may not have had time to manage breakfast before arriving. We then 

have introductions to welcome the families to our Memory Day.   

The families are then divided into three or four groups.  Firstly, we invite the adults to go to 

their group, which is held in the main building of the school. Whilst the adults are leaving 

the children are invited to engage in some games. After the children have all started to meet 

each other and finished playing they are then split into three groups, teens, middles and 

littles. The group carers from each group will then take the children to separate classrooms 

within the main school, which is where they will remain (apart from lunch) for the duration 

of the day. 

Throughout the day the adults and children/young people will do a variety of activities 

including, memory books, candle time, salt jars and memory stars. The memory stars are for 

the adults and children/young people to write a message on to their loved ones, these will 

then be placed on our special Memory Tree which is set up in the main hall at the end of the 

day when the families come back together to meet up, share their experiences and say their 

goodbyes. 

During the day we also hold a Doc Spot for all the children/young people.  This is an amazing 

opportunity, and very beneficial for all the children/young people to be able to ask a 

knowledgeable, child friendly, medical professional any question that they may have been 

holding onto for various reasons about why people die or illnesses, answering questions 

that for them may have been hindering their grieving process. 

 

 

Rebecca Thompson 

Family Services Support Worker 
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Treasurer’s Report 

The accounts for the year ending 31 March 2019 look very healthy with the charity’s income for the 

year exceeding expenditure by £12,586.  

As with last year, the charity started the year with insufficient income forecast to finance the 

programme of work for the year. However, with reserves standing at £182,978 the trustees decided 

to, in accordance with the reserves policy, use a proportion of these reserves to support the 

budgeted level of activity whilst new sources of funding were sought. 

In this regard the charity was particularly successful with its fundraising endeavours. Donations in 

the year totalled £137,780, a 44% (£42,398) increase over last year and new grants totalling £40,351 

were secured during the year raising grant income from an estimated £53,244 to £93,595 at the year 

end. The largest new grant £34,400, with a further £8,600 to be spent in 2019/20, was from Kernow 

Clinical Commissioning Group to deliver a specific fixed term project of anxiety and worry sessions 

for children. 

Income sources remain a healthy mix of donations, grants and earned income. Unfortunately, due to 

financial pressures, Cornwall Council indicated they would no longer be supporting the spot 

purchase contract. They did however continue to support the 11+ programme with a grant of 

£3,234. 

General Fund balances now total £195,564 equating to approximately 44 weeks of operational costs. 

The reserves policy has been designed to enable the charity to continue meeting its objectives for a 

period of 12 months. The level of general funds should enable the charity to fulfil that objective. 

During the year the charity acquired a replacement telephone system at a cost of £2,074. The 

expenditure was capitalised and will be written down over 3 years and is shown less depreciation 

under Fixed Assets. The charity holds no significant fixed assets. 

Trade Debtors at the year-end totalled £1,915. There are no concerns on bad debts. 

The position for the year ahead is relatively secure. However, the Trustees have again agreed to use 

reserves in setting the budget for the year in order to maintain the programmes of work. 

Efforts will continue to be made to secure additional funding streams from existing and new sources. 

The longer term still remains insecure but the unrestricted reserves will be utilised to ease delivery 

pressures. Levels of reserves, success in fundraising and the amount of funding secured for the 

coming year means there is no significant or immediate reason to raise concern on the viability of 

the charity which continues to be a going concern. 

I would like to thank all the many funders, volunteers and contributors for the support you have 

given Penhaligon’s Friends over the year. Your support really does make a difference to the number 

of families we are able to help and the quality of services we are able to provide. 

I would also like to thank Ivan Burnard from Francis Clark LLP for providing the Independent 

Examination pro bono. 

Bill Phillips  

Treasurer 
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Independent Examiner’s Report to the 
Trustees  
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Financial Statements  

 

Penhaligon's Friends

Registered Charity no. 1053968

Statement of Financial Activities

for the year ended 31 March 2019

General Restricted Total General Restricted Total

Income and Endowments from: £ £ £ £ £ £

Donations & Fundraising 137,780  -              137,780       94,345    3,537      97,882    

Grants -           93,595       93,595          -           74,934    74,934    

Training fees 6,470      6,470            10,000    10,000    

Booklets etc 1,367      1,367            1,241      1,241      

CC Spot Purchase -           -                21,175    21,175    

Bank interest 1,237      1,237            700          700          

Total Incoming Resources 146,854  93,595       240,449       127,461  78,471    205,932  

Expenditure on:

Client/Members Direct Costs

1 - to - 1 -           4,702          4,702            -           6,600      6,600      

Family Days -           680             680                -           2,421      2,421      

Family Support 230          3,410          3,640            3,294      -           3,294      

Memory Days 819          1,635          2,454            1,197      3,000      4,197      

Family Group -           1,601          1,601            -           993          993          

PAWS -           2,517          2,517            -           -           -           

Teens Group -           5,736          5,736            1,854      8,303      10,157    

Training Days 1,686      293             1,979            3,220      -           3,220      

Volunteers Training -           876             876                601          -           601          

Library 1,816      32                1,848            1,101      998          2,099      

Fundraising Costs 3,357      162             3,519            6,221      -           6,221      

Governance Expenses 708          -              708                506          -           506          

Accountancy Support -           -              -                -           -           -           

Bank Charges 458          -              458                443          -           443          

Insurance 1,927      -              1,927            1,855      -           1,855      

Office Costs -                -           

Cleaning 1,712      -              1,712            1,608      -           1,608      

Computer software & support1,881      500             2,381            1,616      -           1,616      

Furniture & equipment 1,126      994             2,120            375          459          834          

Heat, light & power 1,588      -              1,588            1,309      -           1,309      

Printing & stationery 4,501      214             4,715            3,279      -           3,279      

Postage 1,824      600             2,424            2,137      316          2,453      

Telephone 2,620      1,200          3,820            2,986      693          3,679      

Supplies 908          -              908                427          231          658          

Rent, Rates & Property Maintenance14,192    -              14,192          13,636    922          14,558    

Staff Costs 92,223    68,443       160,666       77,518    53,535    131,053  

Depreciation 692          -              692                -           -           -           

Total Resources Expended 134,268  93,595       227,863       125,183  78,471    203,654  

Net Income/expenditure 12,586    -              12,586          2,278      0               2,278      

Transfer between funds -           -              -                -           

Net movement in funds 12,586    -              12,586          2,278      0               2,278      

Opening Balance 1st April 2018 182,978  -              182,978       180,700  -           180,700  

Closing Balance 31st March 2019 195,564  -              195,564       182,978  0               182,978  

The statement of financial activities includes all gains and losses recognised in the year. All income and

expenditure derives from continuing activities.

Year to 31 March 2018
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Penhaligon's Friends

Registered Charity No. 1053968

Balance Sheet

as at 31st March 2019

Total Funds

General Restricted Total as at

Fund Funds Funds 31 March 2018

£ £ £ £

Fixed Assets

Telephone System

Cost - 2,074       

Depreciation 692-           1,382      1,382      -                      

Current Assets

Cash at Bank & In Hand 199,888  24,199    224,087  164,177             

Debtors 2,214      2,214      50,206                

Prepayments 430          430          440                      

Stock -           -           -                      

Total Current Assets 202,532  24,199    226,731  214,823             

Less: Creditors 8,350      24,199    32,549    31,845                

Net Current Assets 194,182  -           194,182  182,978             

Total Assets 195,564  -           195,564  182,978             

Represented by:

General Funds 195,564  -           195,564  182,978             

195,564  -           195,564  182,978             

Signed: Signed:

Chairperson Trustee
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Penhaligon's Friends

Registered Charity No. 1053968

Notes to the accounts

for the year ended 31st March 2019

Note 1 Accounting policies

a The financial statements have been prepared under the historical cost convention and

are in accordance with applicable standards and comply with the requirements of the

Statement of Recommended Practice (FRS 102) and the Financial

Reporting Standard 102 Section 1A and the Charities Act 2011.

The company's financial statements have been prepared in accordance with FRS 102 - 

the Financial Reporting Standard applicable in the UK and Republic of Ireland. 

There are no material departures from FRS 102.

b All income is accounted for on an accruals basis, except for voluntary donations which

are taken to income when received.

c All resources expended are included in the Statement of Financial Activities gross of any income.

The resources expended are recognised in the Accounts as soon as the obligation arises. Any amounts

unpaid at the financial year-end are accrued for.

d Liabilities are recognised as expenditure as soon as there is a legal or constructive obligation

committing the charity to that expenditure, it is probable that settlement is required and the 

amount of the obligation can be measured reliably.

e Tangible assets are stated at cost and depreciated by annual instalments over their

useful working lives as follows:-

Computers/printers 3 years

Furniture 3 years

Projector/display boards 3 years

Depreciation is levied for a full year in the year of acquisition but not made in the year

of disposal.

f Restricted funds are created when grants/donations are made either for a particular

area or purpose, the use of which is restricted to that area or purpose.   Expenditure

is charged to the Statement of Financial Activities when incurred.
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Note 2 Tangible assets

Computers Furniture/ Projector Display Totals

Equipment Boards

£ £ £ £ £

Cost 

At 1st April 2018 1,380 0 0 0 1,380

Additions in year 2,074 2,074

Disposal in year 0 0 0 0 0

At 31st March 2019 3,454 0 0 0 3,454

Depreciation

At 1st April 2018 -1,380 0 0 0 -1,380

for year -692 0 0 0 -692

Disposal 0 0 0 0 0

At 31st March 2019 -2,072 0 0 0 -2,072

Net Book Value

At 1st April 2018 0 0 0 0 0

At 31st March 2019 1,382 0 0 0 1,382

Note 3 Liquidity

2018/19 2017/18

£ £

Cash at bank-current account 33,160      4,541        

Cash at bank-deposit account 88,264      58,229     

Cash at building society 102,363    101,207   

Cash in hand at office 300            200           

224,087    164,177   
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Note 4 Restricted funds

B/forward Income Expenditure Balance

£ £ £ £

BBC Children in Need 0 37,010 37,010 0

Family Services Co-ordinator

Cornwall Council 0 3,234 3,234 0

Support for young people 11+

KCCG 0 34,400 34,400 0

PAWS Groups

# I Will 0 2,063 2,063 0

Peer Mentoring

NHS Kernow 0 10,000 10,000 0

1-1 support

Premier Contractors 680 680

Family Fun Day

Tesco 0 3,000 3,000 0

Library & Office Refurbishment

Tesco Bags of Help 0 1,000 1,000 0

Memory Days

Trewithen Fund 0 2,208 2,208 0

Volunteering

Totals 0 93,595 93,595 0

Note 5 Debtors and prepayments

2018/19 2017/18

£ £

Trade Debtors

Training fees 1,915         350           

Booklets -             430           

Grants -             28,000     

CC Spot Purchase -             21,175     

Accrued Interest

Interest 299            252           

Prepayments

Insurance 358            368           

Training Costs

Fundraising 72               72              

2,644         50,647     
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Note 6 Creditors and deferred income

2018/19 2017/18

£ £

Trade Creditors 5,489       4,588      

Accruals 32            495         

Deferred income 24,199     23,635     

Taxation and social security 2,828       3,127      

32,548      31,845     

Note 7 Deferred Income

Deferred income comprises primarily grants and training fees received in advance 

for activities taking place in the next financial year.

£

Balance as at 1 April 2018 23,635    

Amount released to income earned from

charitable activities 23,635-    

Amount deferred in year 24,199    

Balance as at 31 March 2019 24,199    
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Note 8 Analysis of staff costs and trustee remuneration and expenses

2018/19 2017/18

£ £

Salaries and wages 144,941   115,288      

Social security costs 7,088       8,895           

Pension contributions 3,034       2,817           

155,063   127,000      

Staff travel and expenses 3,318       2,895           

Staff supervision and training 2,285       1,158           

160,666   131,053      

No employees had emoluments in excess of £60,000 (2017/18: £nil). 

The charity trustees were not paid or received any other benefits from employment

with the charity in the year (2017/18: £nil) 

neither were they reimbursed expenses during the year (2017/18: £nil). 

No charity trustee received payment for professional or other services supplied 

to the charity (2017/18: £nil).

The average monthly headcount was 8 staff. (2017/18: 7)

The key management personnel is Julie Parker  

and the aggregate remuneration was £37,723 (2017/18: £36,997)

Note 9 Analysis of Net Assets between Funds

Year to 31 March 2018

Unrestricted Restricted Unrestricted Restricted

Funds Funds Total Funds Funds Total

£ £ £ £ £ £

Tangible Fixed Assets 1,382            -           1,382       -                -              -                

Cash at Bank 199,888       24,199    224,087  140,842       23,335       164,177       

Creditors 8,350-            24,199-    32,549-    8,510-            23,335-       31,845-          

Debtors 2,644            -           2,644       50,646          50,646          

195,564       -           195,564  182,978       -              182,978       
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Thanks to Supporters 

We really appreciate all of the donations we have received in the 2018/2019 year.  It’s 

impossible to thank everyone individually for their contributions, in the office, at our 

groups, online and at fundraising events throughout the year.  Without the help of our 

incredible supporters we would not be able to provide this valuable service. 

Thank you. 

#iwill 

1st Hayle Brownie Pack 

Alan Mills 

Albert Van Den Bergh Charitable Trust 

Alice Tetley 

Alison Bates 

Alison Thomas 

Amanda Godfrey 

Amanda Youell 

Ami Pascoe 

Andrew & Alison Dunn 

Angela Davis 

Anthony Denham 

Avril Banks Jenkin 

Bartlett Family 

BBC Children in Need 

Berrymans 

Bethel Community Church 

Bill & Bridget Roberts 

Bolingey Barbarians 

Brenda Bailey 

Brenda Peter 

Bridge Bistro Wadebridge 

C M Gendall 

Cafe Chaos 

Camel Creek 

Camel Fish Ltd 

Camelford Rotary Club 

Camilla Imperiali 

Carclaze Junior Church 

Carlyon Bay Golf Club 

Carnon Downs Community Association 

Carpet Bowlers at Barripper Methodist Chapel 

Cattle Productions 

Charlotte Williams 

Christine Moore 

CIPFA 

Claire Bourne 

Clare Gallimore 

Clare Kemp 

Constantine WI 

Cornwall Community Foundation 

Cornwall Council 11+ Team 

Cornwall Council Family Hub 

Cornwall Courts 

Cornwall Gold 

Cornwall Legal 

Cornwall VW Owners Club 

Cornwall Vets Ladies County Golf Association 

Cusgarne School 

CVC Solicitors 

D B Law 

Daisy Gibbs 

Daphne Routly 

David Cooke and Team 

Day Family 

Dean Martin 

Diane O'Brien 

Dr and Mrs McLone 

Dr S D Lawson & Mrs J E Lawson 

Durgan Regatta 

Elaine Hodge 

Emma Gallimore 

Falmouth University Night Services Team 

Falmouth Young Farmer's Club 

Foot Anstey 

Footsteps Childcare Centre 

Francis Clark 

Furse Sanders Solicitors 

FX Plus 

Gayle Thomas 

Hannah Noble Weight Watchers 
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Helston Theatre Company 

Hilary Lock 

Howden's Truro 

Impact Fluid Solutions 

Jack Browning 

Jan Trathen 

John Casson Foundation 

Josh Osborne 

Juliet Way 

KCCG - Kernow Clinical Commissioning Group 

Kelliwik FC 

Kelly's Cornwall 

Ken Gray 

Kevin Turner 

King Harry Steam Ferry Company Ltd 

Kingsley & Sandra Tresidder 

Kylee Hendrick 

Lanner Carpet Bowls Club 

Laura Hudspith 

Leah Dimetrou 

Lelant Heritage Centre 

Linda Curnow 

Lions Club of Looe 

Lisa Drew 

Little Fishes Toddler Group  

Londis Falmouth 

Lorna Hooper 

Louise Hanley 

Lower Polladras Touring Park 

Lynette Rentoul & Melange 

M Smithies  

Mandy Stean 

Mark Deacon 

Maurice Crouch 

Mawnan WI 

Melvyn Lewis 

Meryl & Lily Hooper 

Michael & Helen McTiffin 

Michael Eames 

Michael Fox 

Michelle Hogarth 

Mike and Sue Bearcroft 

Miss A Peat & Mr J Duncan 

Morrab Surgery 

Mounts Bay Rotary 

Mr & Mrs Foot 

Mr & Mrs Giles 

Mr & Mrs Govier 

Mr & Mrs Langford 

Mr & Mrs Ogilvie 

Mr G Clarke 

Mrs Byatt 

Mrs Gill Barker 

Mrs J Atkinson 

Mrs L Toy  

Mrs S Cassidy 

Ms Claire Harris 

Nanstallon Methodist Church 

Natalie Ingerson 

Natural Store 

NCS Camborne  

NCS Team 3 

NCS Team 5 St Austell 

Newlyn Knitters 

Newlyn Wives 

NHS Retirement Fellowship 

Oddfellows Plymouth and Truro District 

P B Adventures 

Parbola Holiday Park 

Pat Kessell 

Paul Guest 

Pelynt PCC 

Penance Lions Club 

Perranzabuloe Inner Wheel 

Pirate FM 

Polperro Primary Academy 

Porthenys Players 

Premier Contractors 

R G Kellow 

Rachel Aldred 

Rachel Stephens 

Rachel Whitfield 

RAF Portreath 

RAMPS Panto 

Ramsay's European Nightmare Team 

Rebecca and Niamh Sharp Phillips 

Redruth Coop 

Redruth Methodist Church 

Redruth Pasty Festival 

Retallack Resort 
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Richard Coleman 

Richmond Singers 

Rita Morris 

Ritchie Charity Trust 

Riverside Choir Services 

Robin & Oliver Hatton 

Roddas 

Roger Watson 

Rotary Club of Redruth 

Rotary Club of St Austell 

Rotary Club of St Ives 

Rotary Club of Truro Boscawen 

Rotary Club of Wadebridge 

Roxanne Young 

Ruth Trahair 

Sainsburys Penzance 

Scott Davis  

Selene Guest 

Services 4 Schools 

Shaun & PALL Corporation 

Sheffield & District WI 

Sophie & Rachel Carter 

Sophie Lawson 

Spar Falmouth 

St Agnes & St Piran Rotary Club 

St Euny Bellringers 

St Just Yuletide Fair 

St Keverne Bakery 

St Mary's Church Callington 

St Mawgan Horse Show & Gymkhana Committee 

Still on the Move 

Stuart Couch and Family 

Sylvia Mason 

Tamar Trotters 

Tanya Foxwell 

Tehidy Park Golf Club 

Tessa and Roger Garside 

The Ancient Order of Foresters 

The Beaverbrooks Charitable Trust 

The Engine Inn 

The Girdlers' Company Charitable Trust 

The Natural Store 

The Old Plough, Shortlanesend 

The Ship Inn, Portloe 

Tom Chapman 

Tom Wade 

Tony Walton 

Tremorvah Fireworks 

Treswithian Downs Crematorium 

Trewithen Fund 

Truro 41 Club 

Truro Doctors Mess Winter Ball 

Truro Lions 

Truro Round Table 

Truro Running Club 

Truro Tennis Club 

Viv, Polly & Archie Westfoot 
Wadebridge Carnival Committee / Stewart 
Summers 

Walls Methodist Church 

Walton Family 

Welcome Club Gulval 

Wellers 

Wendy Chapman 

White Stuff Padstow 

White Stuff Rock 
Women's Fellowship at Carclaze Methodist 
Church 

Yvonne Watson 

Zara Marshall 
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Administrative Details 

 
 
PATRONS     Dame Annette Egerton DBE 
      Michael Galsworthy CVO CBE DL 
      Sir Tim Smit KBE 
 
 
TRUSTEES at date accounts signed  Dr Jennifer Doble (Chairman) 
      William Phillips (Treasurer) 

Ian Frampton DClin Psych; PHD 
Clare Gallimore  
Nigel Hyde 
Tarn Lamb 
Nicky Sutton 
     
       
 

CHARITY CEO     Julie Parker 
 
 
REGISTERED OFFICE    Trecarrel 

Drump Road 
Redruth 
TR15 1LU 
 
 

CHARITY REGISTRATION NUMBER  1053968 
 
 
BANKERS     Lloyds 

Boscawen Street 
Truro 
TR1 2QT 
 
 

ACCOUNTANTS    Francis Clark LLP 
Lowin House 
Tregolls Road 
Truro 
TR1 2NA   
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Drump Road 

Redruth 

TR15 1LU 
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